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SUMMARY 



There is growing support in the United States today for Implefnenta- 
tion of "Career Education" within our schools. "Career Educ<?.t''op" 
should be aimed at providing all individuals coming out of our 
educational system with both a marketable skill and adequate pre- 
paration to assure entry into Institutions or programs fyrthe'^ing 
education or training. The ideal means of implementing "Career 
Education" would be to develop a K-12 system 'in which the cirHd 
progressively increases his knowledge and skills involving careers, 
career selection, and career preparation. However, until such a 
plan can be implemented, a concern exists for the individuals 
currently enrolled in our educational systen^ who have already 
completed the lower grades and will thus miss out on the terly 
years of career education. It is imperative that these individuals 
also receive Information and skills in preparation for h future job. 
Project Career Exploration was aimed at providing high sc!»oq1 r»tu- 
dents with the information about existing careers wfjich would as'^ist 
them in selecting their own career. 

Project Career Exploration consisted of two phases, the first w.?.s 
carried out by the Waukesha County Technical Institute in conjunction 
with high schools in the vocational, technical and adult education 
district and the second was carried out in high schools mdo^ the 
direction of WCTI. Under Phase I of Project Career Exploration, 
agreements were completed betv/een WCTI and area high schoo'^s -^or the 
establishment of two high school courses in career explo'^at'-'on. T^.e 
r.taff at WCTI then developed course outlines and cur^^iculun for *:>^ 
courses. Phase II consisted of the implementation of t^es-^ coursei. 
by area high schools. 

Project Career Exploration appears to have been a useful alternatH'e 
in providing career information to high school students who hav^ not 
had the opportunity to receive this information throughout their 
formal education. Based upon the apparent success of Project Car(r*.?r 
Exploration in providing information necessary for career decis'os^? 
to those students with a sincere interest in career selection. WCTI 
recommends further development of similar courses. In addition, 
WCTI perceives a need to develop a means of Inst-^lling in students 
the need to be adequately informed prior to selecting an occupa^Mona'' 
career. Internalization of this need for information on career 
selection into students would assist in guiding them Into p»^ograms 
luch as project career exploration. 
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INTRODUCTION 



A recent Department of Health, Education and Welfare publication 
titled "Career Education'^ has identlf-'ed that "Nearly 2.5 million 
students leave formal educational systems in the United States each 
year without adequate preparation for careers." This phenomenon 
becomes apparent at the local level when all too frequently high 
school students and other prospective students of WCTI are unaware 
of the nature and characteristics of a particular occupational 
cluster or specific career when attempting to make a career decision 
or embark upon career training. 

Waukesha County Technical Institute (WCTI) is one of sixteen post- 
secondary vocational, technical and adult education districts in 
Wisconsin. As a district whose obligation and commitment is to 
provide opportunities which will prepare people for gainful employ- 
ment and a successful life we see the need to improve the process 
uy which career decisions are made. Many high school students come 
to us undecided or not fully prepared to make a selection regarding 
career training. Undoubtedly an even larger number of students do 
not enroll at an institution like WCTI because they have had little 
or no exposure to the career opportunities available to them. We 
believe more needs to be done in the area of assisting students to 
make a career choice prior to graduation or withdrawal from high 
school . 

The problem of inadequate preparation for selecting a career and of 
inadequate training for meeting the demands of a particular job are 
being studied in great depth within the United States and Wisconsin. 
The concept of "career education" in which the child would receive 
career orientation, career exploration and job preparation on a K-12 
basis is being widely discussed, researched and publicized as a means 
of dealing with the problem of inadequate career preparation. How- 
ever, while "career education" in theory appears to offer many answers 
to our growing needs for more adequately preparing individuals to 
enter the world of work, full implementation of such a plan is still 
a long way off. Because the plans for career education would start 
with a child immediately after he enters school, we will not feel the 
full effect of this change until the first group of children com- 
pletes all stages of their education under this system. A need has 
therefore been identified by the Waukesha County Technical Institute 
for developing an interim program of career education to meet the 
needs of those individuals already in school who have not had the 
benefit of career education since they entered school. These interim 
courses need to cover the aspects of career education that will hope- 
fully be taught in the lower grades in the futures as well as those 
aspects of career education planned for the upper grades under the 
ideal K-12 career education model. 
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THE PROJECT 



r'Ljectivys 

Project Career Lxuloration v/as developed ^/itii t'lo overall purpose of 
:ie3iir"^in'j and inpl orienting a nethou of provioiij*; carovir exploration 
o;a-orlunitiv:5 for juiiiors^auLl seniors in iiig'' sc'iool rol3l-;vc to t u: 
occjratior.al prograns offered by the '.auuesiia Ccjnty Tec'micdl In- 
^titutf:: ar/j otitr post liigli scliocl institutions. Project Career 
Exploration atta.i^ted to provide students vitii an understandlucj of 
t\r^ dji:ands and coiiplexities of our modern society's constantly 
C!:anjing v.crld of u'orr;. ^ach career exrlordtion course ;;as air.ed at 
trovioinr. unoi/Udge of the range of occunations v/ithin a oiv<r.n career 
clii*otLr as uell as an understand inn of V.v:. biiviroUiicnt, joL opportiin- 
itijs, and cUn tyiujs of special skills and kro./lodnc rt;c;jiriri for 
specific occupations and families of occupacions . :.[\jcific objective.: 
for ac cor:pl isliinn t.-Jtse ends fell inio tv:c ar-as: 'iCTI ohj^xtiv s ar 
Ayr. sctiool C'/ji:Ctivcs, 



To sjlect tv;o career areas ou \!.\ich caruor oxpljrit1o!i 
c:)jrscs v;ill Le dovclopod. 

To develop evaluaule student ojjectiv-s for tin.: t ;j 
career --xpleration courses. Tiics.^ n!>ji:ctivv:: .'ill cen- 
ter iruund t'^o rolln\'ing goals: 

1. to provide t!ie opportunity for fifty 
juniors awi sjniurs i?i 'n*^;f} <;chool to 
oxplorr) occupational cT,.si.^:rb an J car-^rs 
often uncoiMon d; current \\\[:^^ ::>lmoo1 nfTir- 
in'js. 

c^. to assist fifty students tn sch'CL illiii 
nate cdrKjers rf.lv^.rcd v.o th'^ir a::niti'.:^. Mid 
aptitudes. 

3. to assist fifty :.tuJents to i.ursue careers 
v/nere nainful eiiii TovTuent c^'ncrtimi tios ar,.- 
availai le, 

^. to riake available to fifty iiiy:. school stu- 
dents currjnt infontiallon a;"id data on ju'j 
opportunities, joL resMonsiL ilities, Joo 3.d- 
Vdnc<inujnt potential and con v ; ';,^;.inn -j-i-^iU] 
specific careers. 
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€• To develop complete course outlines for the two career 
education courses based on the established student ob- 
jectives and incorporating flexible teaching methods. 



OBJECTIVES FOR HIGH SCHOOLS IN WAUKESHA AREA VOCAT IONAL, 
TECHNICAL AND ADULT EDUCATION DISTRICT 



The main objective of the three high schools within the district who 
participated in this program was to provide career education to two 
classes of students each consisting of approximately thirty students 
prior to the adoption of a K-12 career education system and in the 
interim between the beginning of such a system and the time in which 
all students would have benefited from the system from kindergarten 
on. 



P ROCEDURES AND ACTIVIT IES 



The following outline of activities and procedures was implemented 
in two phases in order to accomplish the stated objectives. Phase I 
(September - December, 1972) dealt with the objectives established 
for WCTI and Pliase 11 (January - December, 1973) objectives estab- 
lished for high schools participating in the project. 

Phase I 

Phase I began with the completion and final ization of agreements 
between V/CTI and area high school districts regarding the establish- 
ment of two high school courses to be offered during the second 
SOTester of the 1972-1973 school year, A high school -WCTI co-op 
program was established consisting of representatives from the 
iJaukosha County Technical Institute and the high schools in the 
district to facilitate the development of career education programs. 
(See Appendix I) During the first semester of the 1972-1973 school 
year high school representatives frorii this committee selected 
fiospitality Careers and Health Careers to be developed into career 
exploration courses from the following five areas (Objective a): 

1. Hospitality careers 

2. Data Processing careers 

3. Health and Service careers 

4. Metal Processing careers 

5. Safety careers (industrial, business, conGumer, etc.) 

- 6 - 
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Specific career areas were chosen i ather than attempting to cover a 
wide range of areas because It was felt that only by limiting the 
scope of each course, could sufficient coverage be given to enable 
the student to make a knowledgeable choice either in favor of or 
against this career choice and to know how to pursue the career if 
he felt so inclined. Specific evaluable student objectives were 
then developed for each of the two courses (Objective b) and course 
outlines were prepared (Objective c). In establishir specific 
course objectives and developing the course outlines contact was 
maintained with the local high school districts so that they could 
provide input based on their knowledge of the needs of high school 
students. This provided both a cooperative and innovative means of 
course development. 

Each course was researched and developed around the framework of the 
existing high school semester concept. Lach course carried a minimum 
of one-lialf high school credit for a one semester course. In addi- 
tion, each course had available to it at least once each week a two 
hcur block of time for field trips and excursions to gain exposu»^e 
to actual job environments. Phase I was funded by both Federal and 
local funds and was initiated and accomplished during the first 
semester of the 1972-1973 school year. (See Appendix II and III for 
course outlines as developed.) 



Phase II 

Phase II was lahe implementation phase and consisted of providing two 
high school courses on a pilot basis in a district high school.^ The 
Hospitality Awareness course was taught at Oconomowoc High School 
during the second semester of the 1972-1973 school year and the Health 
Careers course was taught at Oconomowoc High School during the first 
semester of the 1973-1974 school year. The courses were taught in the 
evening , one day a week for two and one half hours per class meeting 
and ran for fifteen weeks. The courses consisted not only of lecture 
presentations by the instructor but also of field trips and guest 
speakers. 

The selection of a location of each of the offerings took into con- 
sideration accessibility for neighboring high school district students. 
In the future the courses can be rotated to provide for variety of 
opportunities throughout the high school districts or duplicate 
courses can be offered in high school districts having enrollments 
yreat enough to support their own cou^^se. Should the demand prove to 
be great enough, consideration will be given to the possibility of 
o*fe«'*ing more than on^ course in a given district during a single 
semester. 
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Instructional costs for the programs were paid by the high schools 
involved. WCTI provided both the curriculum materials and the in- 
structional stafip and in exchange for these services the high schools 
reimbursed WCTI at a rate of $0.76 per student per period of 
attendance. 



Thirty-six sophomores, juniors and seniors from Oconomowoc, Muskego, 
and Menomonee Falls High Schools enrolled in the Hospitality Aware- 
ness course taught at Oconomowoc High School. Twenty-four of the 
students v/ere female and twelve were male. Twenty-six of the original 
students completed the course. Out of a total of fifteen sessions the 
average number of sessions attended for those Individuals completing 
the course was thirteen. Seven students received an A, thirteen 
students a B, three students a C and three students a D. Thirty-one 
sophomores, juniors and seniors from Oconomowoc High School enrolled 
in the Health Careers Course, twenty-five males and six females. 
Out of this number twenty-one students completed receiving nine A*s, 
eight B's, and four C*s. Out of fifteen sessions the average number 
of sessions attended for those completing the course was twelve. 

Several approaches were Incorporated in measuring the success of the 
career education concept developed in Project Career Exploration. 
Student opinlonnalres v/ere gathered on the effectiveness of the hos- 
pitality awareness course, pre and post-tests for career knowledge 
were given in the health careers course and instructor Input v/as 
obtained for both courses. 

Hospitality Awareness Course 

Only one (5. 9%) out of seventeen respondents felt the hospitality 
awareness course had no affect on them in terms of career selection. 
Twelve (70.6%) felt the course assisted them In Identifying an in- 
terest In one of the careers studied and four (23.5%) indicated the 
course helped them to realize they v/ere not interested in the 
careers studied. Table I illustrates the affect students felt the 
hospitality av/areness course had on their own career selection. 



FINDINGS AND ANALYSIS 



TABLE I 



AFFECT OF COURSE ON CAREER SELECTION 



AFFECT 



NUMBER OF STUDENTS 



Assisted in Identifying Interest In a career 



12 (70.5%) 



Assisted in identifying that a career was not 



No affect 



right for them 



4 (23.5?') 
1 ( 5.9%) 
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In addition, students taking the hospitality awareness course felt 
the course content was adequate to meet their career information 
needs. Table II illustrates in more detail student opinion on 
course content. 

TABLE II 

STUDENT EVALUATION OF COURSE CONTENT 

Amount of Information 
Information Topic Too Much Right Amount Too Little 



Job Opportunities 1 (5.9%) 15 (88.2%) 1 ( 5.8^^) 

Job Responsibilities 1 (5.9%) 9 (52.9%) 7 (41.2%) 

Job Advancement Potential 1 (5.9%) 14 (82.4%) 2 

Salary — 11 (64.7%) 6 (35 



ir.8% 

35.3%) 



For the most part, those students indicating the amount of information 
contained in the course was not directly related to their needs felt 
that too little rather than too much information was provided. This 
substantiates the basic premise of this project that students need a 
means for obtaining career information. 

H ealth Careers Cours e 

All of the students enrolled in the health careers course indicated 
the course had an effect on their career selection process by pro- 
viding them with needed information. In order to determine more 
accurately the affect of the health careers course on student know- 
ledge acquisition both a pre and a post-test were given. Areas in 
which it appears students made significant gains in understanding 
health careers included salary information, job availability, and the 
diversity of jobs available in this career area. When asked to rank 
chose aspects in the health care field which most attracted them, 
salary fell from second to sixth as students gained a more realistic 
understanding of wages earned in health care fields. At the begin- 
ning of the course, 19% of the students felt job availability to be 
poor for health care workers as opposed to 100% of the students re- 
cognizing availability as good at the end of the class. Some of the 
students continued to have difficulty in identifying training require- 
;r.ents in health care fields but felt they were aware of resources 
mailable for finding out more about those fields in which they had a 
strong interest. 
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Instructor Opinions 



Comnents and suggestions derived from instructors included the 
f ol 1 owi ng • 

1. Student selection has a bearing on course success. 
Those students enrolled in the course merely for the 
credit lacked motivation and additional means need to 
be provided for demonstrating to these students the 
importance of adequate information in making career 
decisions. 

2. Two and one half hours is too long for the classroom 
portion of the course, particularly after students 
have put in a full school day. Likewise, two and one 
half hours is not a long enough block of time for 
field trips. 

3. Field trips taken during the day as opposed to evening 
would be more meaningful in some instances as some 
portions of food and health industries are not operative 
or are only in partial operation during evening hours. 

4. The curriculum seemed to be very well developed. 

5. The information developed in these courses should be 
made available at an earlier age, perhaps on the 
eighth grade level . 

6. Response from the health and food industries was very 
positive even to the point of making time available 
for "hands-on" experiences. 



CONCLUSION 



Project Career Exploration appears to have been a successful alter- 
native in providing career education. The curriculum developed 
seems well directed in meeting student needs and in addition provides 
flexibility for dealing with other age groups. Courses like those 
developed in Project Career Exploration are recommended in other 
occupational areas, particularly until a more all inclusive system 
of K-12 career education is developed and fully operative. 
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RECOMMENDATIONS 



1. Additional career exploration courses should be developed. 

2. Career exploration course should also be taught to younger 
students such as on the junior high level rather than only 
at the high school level. 

3. Screening devices should be developed to identify the student 
only Interested in the credit earned and special attempts at 
motivating these students should then be made. 

4. Lecture courses should meet for a shorter time span and be 
incorporated into the daily schedule of students as opposed 
to night class meetings. 

5. The length of field trips should be Increased from two and 
one half hours and where beneficial and possible should be 
conducted during the day. 
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HIGK SCHOOL CO-OP COffllTTEE 
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Assistant Director-Instructional Services 
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Assistant Superintendent- Instruction 
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Ocononov/oc High School 
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Assistant Superintendent 
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Ms. Lois Ih'lleshiem 
AdPriini strati ve Assistant 
lianiilton High School 
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HOSPITALITY AWARENESS 



COURSE OUTLINE 



COURSE DESCRIPTION 

The purpose of the Hospitality Awareness Career Exploration 
course is to offer an opportunity for interested students 
to explore the job market of the 3,000 jobs available 
in the Hospitality industry. Dissemination of current 
relative information for opportunities in industry 
such as: interesting locations where positions may be 
available, lines of advancement, training required, 
self- development, advantages and disadvantages of work 
before entering the field and additional requirements 
of the industry as a whole. 

The student will be exposed to the hospitality industry 

with a great deal of importance on vocations. The question 

"who is he?" often means "How does he earn his living?" 

The Hospitality Awareness course recognizes the need 

for emphasizing the importance of all phases of occupational 

training and correlation between the vocational technical 

schools, high schools, junior colleges, universities, 

and private schools and the world of work permits students 

to achieve attainable career choices as they look toward 

the future. 



GENERAL GOALS 

1. In relation to a job market of 3,000 jobs in the 
hospitality industry cannot be explored in a 
survey course, a general goal for the student will 
be to develop techniques of research in order to 
obtain information regarding a career of interest 
as it pertains to his/her personal objective. 

2. To help the student develop his/her philosophy of 
life which will clarify his occupational goals. 

3. To provide a close relationship between the curriculum 
and the potentials of the world of work. 

4. To help the student to appraise his abilities and 
interests for growth toward maturity and lifetime 
effectiveness. 

5. To help the student understand skills of communication 
which are necessary for success of his/her chosen field. 
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HOSPITALITY AWARENESS 
COURSE OUTLINE (continued) 



6. To help the student develop a close working 
relationship with resources, such as: schools, the 
community, professional workers, and reference 
materials. 

7. To help the student recognize the value of worthwhile 
use of exploration visit to local business properties. 

8. To help give realistic job observation through 

five (5) field trips to the local hospitality properties. 

9. To help give the student the answer to * Where Do I 
Go From HERE?* 



SPECIFIC 

1. To encourage the student to set realistic goals in 
terms of his/her abilities. 

2. To help the Student to see the relationship between 
school and career objectives. 

3. To help the student discover personal traits such as: 
reliability, self control, industry, acquiring 
saleable skills, assuming leadership roles which 
he/she can develop for assistance in ensuring a 
successful career cho5.ce. 

For each career cluster explored the student will be able 
to identify: 

1. Duties on the job (common tasks). 

2. Working conditions. 

3. Personal qualities needed for the job. 

4. Education and/or training required. 

5. Educational or training opportunities. 

6. Future outlook (short- long term). 

7. Earnings one could expect. 

8. Hours required by job. 

9. Advantages and disadvantages of job. 
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HOSPITALITY AWARENESS 
COURSE OUTLINE (continued) 



10. Promotions that could be possible. 

11. Where the job could be found. 

12. How to measure interest in the job# 

13. High school subjects and activities that could 
serve as a good background. 

14. Other related courses that should be investigated 
before final career decision is made. 

15. Where additional information can be found. 

(NOTE : The above fifteen (15) identifiable career 
categories are given consideration in all 
sessions) • 

ORGANIZING YOUR CLASS 
Lesson Plans : 

1. Use the course outline as your basic structure. 

2. Each session refer to lessons objective. 

3. Use a variety of training aids: 

Books, manuals, printed handouts, motion 
pictures, slides, filmstrips, charts, and 
blackboard (chalk), talks. 

4. Plan on guest lectures periodically throughout 
all classroom sessions. 

5. Relate each objective to overall course objective. 

6. The hospitality industry is an aggressive field. 
Use current news information for individual, 
family and community involvement. 

7. All lesson plans should have the following fomnats 

a. Lesson ntimber and basic objective . 

b . Materials required for that session . 

c. Presentation broken down into at least 
three (3) major components. 

d. Summary statement (general). 

e. A ssignment for next class . 
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HOSPITALITY AWARENESS 
COURSE OUTLINE (continued) 



Attendance sheets should be used for all sessions for 
recording attendance. This system assists in cutting down busy 
work and gives more time for exploring the topic clustered 
occupations. 

The classroom situation should be of a career exploration 
nature and the room used should be of an occupational 
nature, if possible. 

The setting arrangement should be planned to encourage active 
participation from all students for more effective 
communication, (e.i. circle, discussion, small group 
discussion, etc. are most effective). 



GRADES AND GRADING 

Grades are a measurement device that evaluates performance. 

1. Explain system for student evaluation to entire 
class. Have grading system to be employed typed 
on stencil/ditto and circulate to entire class 
for discussion and future reference. 

Evaluation for the Hospitality Awareness course 
should consist of the following: 

(a) Weekly quizzes 

?b) Participation in class 

?cS Written assignments 

?d) Attendance 

(e) Mid-term and final review 

(NOTE ; Proportion of (a) thru (e) above should be 
determined before onset of course). 



During the two and one-half (2 1/2) hour evening session 
allow time for the follow-up evaluation of the content 
of that session and previous session. During the following 
session have a follow-up discussion of all classes thus 
far held for reinforcement of the basic goals, purposes, 
and objectives with which the course is based on. The 
student will feel more of a working member of their class 
and involvement will be enhanced* 
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HOSPITALITY AWARENESS 
SAMPLE: SELF AND COURSE EVALUATION 



Information Sheet 



Date: 



Name: 



(student) 



Topic: 



(area) 



Speaker/s or Visit: 



(name) 



(title) 



(address) 



1. Brief summary of session: 



2. Explain briefly the affects (advantages/disadvantages) 
the topic area has had on the Hospitality industry. 



3. Your individual opinion of the session/s. (e.i. outstanding, 
excellent, very good, good, fair, poor). Briefly explain 
your rating. 



HOSPITALITY AWARENESS 

SAMPLE: Self and Course Evaluation (continued) 



4. Questions YOU have, but were not discussed: 



5. List all new words which he/she has learned during 
the session, 

(NOTE: Reinforcement of these words can be implemented 
periodically for measuring knowledge gained 
over a spand of time during the course) • 



FIELD TRIPS 
Criteria for Selections 



Field trips, five (5) for this Hospitality Awareness 
course, is incorporated to assist direction toward 
improving the quality of realism in the world of work 
with self realization of potential for the student 
in utilization of human and material resources. 

The hands on of the field trip observations in the 
world of work will show the pressures, working conditions, 
etc. employed, for that given job for the student to 
evaluate in his/her individual terms. 

A sampling of each class should be done i.n the first 
session, so that, scheduling of trips can be done to 
the class interest may be arranged. 

Follow~up letters of appreciation for tours, resource 
materials, times and other consideration given to the 
class should be done ASAP after each activity has been 
completed. Thank you to resource person/s for their 
efforts, will establish a long working relationship and 
contributes to that individuals ' feeling of successful 
contribution to the future of a prospective hospitality 
participant. 



SELECTED HOSPITALITY AWARENESS CAREER CLUSTERS 



The following are the clustered areas and their corresponding 
careers to be explored during the fifteen (15) weeks, 
two and one-half (2 1/2) hour sessions: 

Clustered Titled 

Area Related Titled Areas 



Restaurant: Tea Room 

Banquet 
Counter 
Table 
Catering 
Take Out 
Cafeteria 
Drive-in: Curb 

Curb and Counter 



Nursing home: food and lodging 
Hospitals; food and lodging 
Retirement: food and lodging 



Industrial 
Lending 

Transportation : Rail 

Airline 
Ship 

School and Colleges: Food Services 

Lodging 
Military: food and lodging 



Motels and Motor Hotels: Franchise 

Independent 
Chain 

Commercial 

Apartment 

Residential 



Hotels: Convention 

Food preparation service 
Accounting and business 
Lodging 

Maintenance engineer 
Sales 



Health Care: 



Institutions : 



HOSPITALITY AWARENESS 
CAREER CLUSTERS (continued) 



Clustered Titled 

Area Related Titled Areas 

Private clubs - Resorts Food Service 

Lodging 
Recreation 
Sales 

Housekeeping 
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HOSPITALITY AWARENESS 
Syllabus of Activities 



I. Introduction, purposes, and history of the hospitality 
industry 

Consideration: 

* Evaluation system 

* Survey of prospective field trip properties 

* Student Data (information) sheet 

* Outline of course 



II. Food Service Industry 

The industrial and institutional development 

Trade Journal Critique 

Occupational cluster guide 

(40 jobs and their related tasks) 

Organizational chart 

Cook (Hotel and Restaurant) 

III. Field Trip - Restaurant 



IV. Service 

Dining areas 

Related jobs and tasks 

Submit trade journal assignment 

Cafeteria services 



V. Field Trip - Bakery industry 

VI « Applications, interviewing, and placement 

Ability to discover job vacancies 
Ability to apply for a job 
Ability to select a job 
Personnel management 



VII. Field Trip - Hospital clustered job opportunities 
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HOSPITALITY AWARENESS 

SYLLABUS OF ACTIVITIES (continued) 



VIII. Mid- term/The Manager 

Predicting the effects of hiiman needs in the 
world of work Restaurant management /ovmer ship 



IX. Nutrition 



X. Engineering areas/Restaurant Management 

Sanitation and safety 

Serving foods preparing foods 



XI. Field Trip - Hotel-^fotel and Resort Management 



XII. Field Trip - Sales and Promotion 

Research - Management 
Front of the House 



XIII. Post-high school education 

(Vocational-Technical, Junior Colleges, Private 
schools. University) 
Miscellaneous job/s 
Types and locations 
Handout - take home- exam 



XIV. Future of Industry 

Tourism - recreational development 
Submit take home- exam 
Survey and evaluation 

XV. Final Review/ Evaluation 
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HOSPITALITY AWARENESS 
UNIT I 

INTRODUCTION^ PURPOSES, AND HISTORY 

OBJECTIVE : 

The student will be able to identify origins and traditions 
of the hospitality industry. 

MATERIALS : 



Handouts 




Hospitality Course Outline 


Handouts 




Evaluation System 


Handouts 




Student Data Sheet 


Handouts 




Individual Statements of Goals 


Handouts 


mm 


Looking for a Career 


Handouts 




The Food Service Industry 


Handouts 




Self and Course Evaluation 



PRESENTATION ; 

a. Discuss the hospitality awareness course goal 

b« Have student orally discuss reasons for taking course 

c. Establish common goals of course. 

d. Take sampling of possible field trip locations 

e. Have class react to evaluation system 

f . Discuss reason fro student data sheet - have filled out 

g. Discuss importance of individual goals 
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HOSPITALITY AWARENESS 
UNIT I (continued) 



h. Have group discussion on Topic : 'Looking for a Career.' 

(1) Hospitality Career Tree 

(2) Organizational Chart of Industry 
(3} Cluster identification 

(4; Researching a career cluster or job 

i. Brief discussion of contents in handout Titled ; 'The 
Food Service Industry. ' 

(1) Part- develop 

(2) Industry as it is now 

(3) Further growth - expectation 

j. Give assignment for next class and handout materials 

which will be discussed in that session with brief comments 
of session topic areas. 

k. Summary of class session 

1. Open student questions 

m. Conclusion and evaluation 



All of the above statements in the presentation section 

are options for the teacher to select from. 

(NOTE : Each session of two and one-half (2 1/2) hours 

should have two (2) fifteen minute breaks). 
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HOSPITALITY AWARENESS 
UNIT I (continued) 



RESOURCE ADDRESSES 



* Looking For A Career 

National Association of Food Chains 
1725 Eye Street, N.W. 
Washington, D.C. 20006 



* Handout - The Food Service Industry (Chapter (1)) 
By: John W. Stokes 
Publisher: William C. Brown Company 
Cubuque , Iowa 



* Council on Hotel, Restaurant and Institutional Education 
Suite 534, 1522 K Street, N.W. 
Washington, D.C. 20005 



* Refer to Appendix 'A' 
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UNIT IX 
THE FOOD SERVICE INDUSTRY 



OBJECTIVE ; 

The student will be able to recognize the scope, size, 
tjT^es of food service establishments and career opportunities 
available in the third largest Industry in the United 
States. 



MATERIALS : 

Film Titled : "Where Do I Go From Here?" 

Handout - How Industrial and Institutional Feeding Developed 

Handout - Careers for Youth In The Food Service Industry 

Handout - Information Sheet for Trade Joxnrnal Critiques 

Handout - Listing of periodicals which can be consulted 
for Trade Journal Critiques 

Handout - Cook, Hotel and Restaurant 

Handout - Organizational Charts of a Working Kitchen 

Self and Course Evaluation 



PRESENTATION ; 

a. Use facts and figures of the industries work force 3.3 
million workers 3,000 job titles - for every 540 people 
there is an eating establishment, etc. NOTE : Do not 
expect students to memorize numerical facts. 

b. Discuss the mobility changes of modern life which 
have affected the use of Food Services. 

c. Discuss in small groups, then bring together for 
sharing of result, how various food service properties 
and types of services relate to the needs and interest 
of certain clientele. 



HOSPITALITY AWARENESS 
UNIT II (continued) 



d. Refer to Handout in Unit One Titled: Hospitality 
Education Career Tree* As a class assignment make a 
survey of food services in the local area and classify 
their types* 

e. Review handout of Organization Chart of kitchen* 

f. Guest lecture • topic area: Chef - Cooks and other 
related jobs* 

g. Give assignment for next class 



h. Give handout material which will be discussed for 
next session* 

i. Give instructions of time and location of bus 
arrivalpick-up. Also give approximate time of 
returning bake to school* 

Summary of class session* 

k * Cone lus ion / e valua t ion * 



All the above statements in the presentation section are 
options for the teacher to select from* 



A written paragraph of what cooking means 
to the Food Service Industry* 




hours 




HOSPITALITY AWARENESS 
UNIT II (continued) 



RESOURCE ADDRESSES 



* Film - Where Do I Go From Here 
Procter and Gamble 
801 East Wisconsin Avenue 
. Milwaukee, WI 



* Handout - How Industrial and Institutional Feeding Developed 
By: John W. Stokes 
Publisher: William C. Brown Company 
Dubuque , Iowa 



* Handout - Careers for Youth in the Food Service Industry 
By: Heinz for the National Restaurant Association 
Address: Director of Education 

National Restaurant Association 
1530 North Lake Shore Drive 
Chicago, IL 60610 



* Handout - Hospitality Education Career Tree 

Council on Hotel, Restaurant, and Institutional 

Education 
Ithica, New York 



* Handout - Cook, Hotel and Restaurant 
Address: State of New Jersey 

Department of Labor and Industry 
Division of Employment Security 



* Waukesha County Technical Institute 
Chef Instructors 
800 Main Street 
Pewaukee, WI 53072 
Attn: Food Service Department 
(414) 691-3200 Extension 322 



* Refer to Appendix 'A' 
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HOSPITALITY AWARENESS 



UNIT III 
Field Trip 



OBJECTIVE ; 

The student will appraise the layout of a Food Service 
kitchen and its relationship to: types of foods served, 
equipment used and working conditions. 



MATERIALS ; 

Bus and location confirmation 
Self and course evaluation 



PRESENTATION ; 

a. Tour of restaurant 

ask any questions you wish 

b. Short discussions and demonstration of equipment 

c. Discussion with manager 

His/her career ladder 
Working conditions 
hours 

fringe benefits 
Sales volume 
Food cost 

Personnel problems 

d. Discussion of organizational titles and span of salary 

control bases 

e. Discussion with Chef/s, department head/s, is recommended 

f. Collect homework and have group discussion of what cooking 

means to the service industry 

g. Discuss class assignment of local area in relation to classify 

types of food service establishments 
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HOSPITALITY AWARENESS 
UNIT III (continued) 



h. Give handout materials which will be discussed in 

next session with brief comments of session topic 
areas 

i. Stimmary of class session 
j. Open student questions 

k. Conclusion/evaluation of session 



All of the above areas in the presentation section are 
options for the teacher to select from. 

(NOTE: Each session of two and one-half (2 1/2) hours 
should have two (2) fifteen minute breaks) • 
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HOSPITALITY AWARENESS 
UNIT III (continued) 



RESOURCE ADDRESSES 



* Refer to Yellow pages for assistance 



* Wisconsin Restaurant Association members 

611 North Broadway, Suite 501 
Milwaukee, WI 53202 

Will assist in supplying addresses of members in 

your local area 

* Food Service Exeuctives Association 

815 Anthony Wayne Bank Building 
Fort W*3me, Indiana 46802 



* Marriott Inn 

375 South Moorland 

Brookfield, WI 53005 

Can serve as a dual visit for a Food Service 
kitchen and Motor Inn operation 



* Holiday Inn 

2417 Blu Mound Road 
Waukesha, WI 53186 

Can serve as a dual visit for a Food Seirvice 
kitchen and Motor Inn operation 



* Ramada Inn 

N12 W26500 Golf Road 

Pewaukee, WI 53072 

Can serve as a dual visit for a Food Service 
kitchen and Motor Inn operation 

* Refer to Appendix 'A' 
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HOSPITALITY AWARENESS 



UNIT IV 
Service 



OBJECTIVE : 

The student will be able to identify at least six (6) 
keys to effective seirvice: 1) salesman, 2) responsibility, 
3) correct ways of serving, 4) courtesy, 5) how to take 
the order, and 6) presentation of foods and personal 
hygiene are the keys to effective service • 



MATERL\LS : 
Movies : 

a. Dining Room Safety (FS-113) 

b. Courtesy (FS-114) 

c. Courtesy, The Inside Story (FS-115) 

d. How Do You Look When It Counts (FS-116) 

e. Taking The Order (FS-117) 

f. Presentation of Food and Beverage (FS-118) 

g. Table Setting (FS-119) 

h. Preventing Waste (FS-121) 

i. Cafeteria Service (FS-129) 

The films above run on the average of 8 to 11 minutes per 
presentation. 

Guest speaker committed and demonstration supplies « 
Handouts - Scholarships for study in Baking Science/Technology 
Handouts • Careers Unlimited in the Modern Baking Industry 
Handouts - Self and Course Evaluation 



PRESENTATION ; 

a. Introduction to what 'Service' J[s. Suggested breakdown 
of categories: Beverage service, carry-out service, 
counter service, booth service, breakfast service (table) 
luncheon service (hand tray), dinner service, buffet 
service. 

b. Discuss history and nature of work, training (how to 
begin) , advancements working conditions , income and 
opportunities. 



HOSPITALITY AWARENESS 
UNIT IV (continued) 



Role playing of service/customer relationship • 
d* View films in Materials Section Titled ; movies. 

(NOTE : Consideration may be given direct or indirectly 
to the areas listed below: 

Service Is An Honorable Profession 

What a restaurant is to people - the customer is king. 
Do you fit the picture? - your appearance • your conduct 
to insure promptness - no tip, best tip - before the 
guest arrives - the table setup - table service - basic 
rules to expert service - the art of super- selling. 
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HOSPITALITY AWARENESS 
UNIT IV (continued) 



RESOURCE ADDRESSES 



* NEM - National Educational Media, Incorporated 

3518 West Cahuenga Boulevard 
Hollywood, California 90068 
Phone: (213) 851-5665 

(NOTE: Available - study packets, films, purchase, 
rental, lease plan) 

* Do's and Don'ts for Waitresses 

Patterson Publishing Company 
Chicago, IL 

* Harris, Ellen Adiline. Professional Restaurant Service ^ 

Toronto: McGraw-Hill Book Company, lybb, 

* Film - How Do You Look When It Counts ? 

National Restaurant Association 
Educational Materials Center 
1530 North Lake Shore Drive 
Chicago, IL 60610 



* Widening Occupational Roles Kit: Waiters and Waitresses > 
Number 0502019 
1-24 copies .47<: each 
25-49 copies .42(? each 
Superintendent of Documents 
United States Government Printing Office 
Washington, D.C. 20402 



* Mrs. Juanita Decker 

4012 North Golden Lake Road 
Oconomowoc, WI 53066 

(Can do live demonstration of ' service ') 



* Refer to Appendix 'A' 
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UNIT V 

Field Trip 
(Bakery Industry) 

OBJECTIVE ; 

The student will recognize the unlimited careers in the 
modern baking industry. 

MATERIALS ; 

* Bus and location confirmation, 

* Scholarships for advanced study in Baking Science and 

Technology 

* Careers unlimited in the Modem Baking Industry 

* Handouts (extra) 

* Self and Course Evaluation 

PRESENTATION ; 

a. Tour of bakery facilities 

ask any questions you wish 

b. Short discussions and demonstrations of equipment 

c. Discussion with manager of store 

d. Tour of Waukesha County Technical Institute Bakery Area 

(1) Discussion of Food Preparation Assistant Program 

2) Career Ladder 

3) Other related baking training course/program 

e. Discussion of apprenticeship program 

(1) Advantages/disadvantages 

(2) Contact Personnel 
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HOSPITALITY AWARENESS 
UNIT V (continued) 



£• Discussion of organizational titles and span of 
salary controls bases 

g* Discussion with head baker and other department head/s 
is recommended 

h* Collect homework and have informal group discussion 
of the bakery industry 

i. Give assignment for next class and handout materials 
which will be discussed in next session with 
comments of session topic areas 

j. Summary of class session 

k* Open student questions 

1. Conclusion/evaluation of session 



All the above areas in the presentation section are options 
for the teacher to select from. 



(NOTE ; Each session of two and one-half (2 1/2) hours 
should have two (2) fifteen minute breaks) • 
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HOSPITALITY AWARENESS 
UNIT V (continued) 



RESOURCE ADDRESSES 



* Allied Trades of the Baking Industry 
Handbook on Baking Schools 
Allied Trades of the Baking Industry 
New York, NY 



* Trade Publications: 

American Independent Bakers 
2420 Sedgewick Avenue 
New York 68, NY 



Baker's Digest 

4049 Peterson Avenue 

Chicago 30, IL 



Baker's Review 
625 Eighth Avenue 
New York 18, NY 



Baker's Weekly 

71 Vanderbilt Avenue 

New York 17, NY 



Baking Industry 

105 West Adams Street 

Chicago 3, IL 



* Films: 

Standard Brands Sales Company 

Your Daily Bread 

16 mm, color, sound, 20 minutes 



* Refer to Appendix 'A' 
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UNIT VI 

Applications^ Interviewing^ and Placement 



OBJECTr/E: 



The student will be able to describe the different roles 
of interviewing. 

The student will be able to fill out an application. 
The student will be able to construct a resume. 



MATERIALS: 



Guest lecturer. 

Position description for role playing in interviewing. 
Handouts - Resumes and letters of applicationo 
Handout - Self and Course evaluation. 

PRESENTATION ; 

a. Discuss the usefulness of interviews to the prospective 
employer. 

b. Discuss the various stages from application, interview 
to placement. 

c. Discuss locations to which available job information 
can be obtained. 

(e.i. employment agencies, classified ads, trade 
journals, school placements, etc.). 

d. Role playing 

Try out a non-directive interview before the class 
on a student who is tardy, in order to determine 
why he/she came in late. 

(1) Difficulties involved. will give clues to the 
kinds of problem for which type of interviewing 
cannot and can be used. 

(2) Now try a directive interview. 
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HOSPITALITY AWARENESS 
HIT VI (continued) 



e« Discuss: 



1^ What are job requirements. 
2i Types of manpower required* 

3) Sources of manpower procurement. 

4) Screen candidates for employment. 

|5) Use of testing in selection procedure. 
,6) Transfers and promotions in the procurement 
function. 



f. Discuss: 



(1) Job Analysis. 

(2) Job description. 

(3) Job classification. 

(4) Job evaluation. 

(5) Man evaluation 



g. Have students develop their resume in class 



1) Creativity 

2) Factual 
(3) Organised 



All of the abofe statements in the presentation se.^tion are options 
for the teacher to select from. 



(NOTE : Each session of two and one-half (2 1/2) hours 
should have two (2) fifteen minute breaks) . 
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HOSPITALITY AWARENESS 
UNIT VI (continued) 



RESOURCE ADDRESSES 



* National Restaurant Association 
1530 North Lake Shore Drive 
Chicago, IL 60610 



* Hotel Sales Management Association 
55 East 43rd Street 
New York, NY 10017 



* Waukesha County Technical Institute 
Mr, David Swanson - Placement Office 
800 Main Street 
Pewaukee, WI 53072 



* Waukesha County Technical Institute 

Mr. William Beecher - Business Division 
800 Main Street 
Pewaukee, WI 53072 



■f Refer to Appendix 'A' 
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UNIT VII 

Field Trip 
(Hospital Clustered Job Opportunities) 

OBJECTIVE ; 

The student will be able to identify hospitality 
careers found in the hospital profession. 

The student will recognize the importance of nutrition 
in the dietary departments. 

The student will discover how to help prevent the spread 
of disease, how to serve good food that will speed the 
patient's recovery. 

MATERIALS : 

Bus and location confirmation. 

Handout - Find a career that counts in hospital financial 

management. (Dietitian) 

Movie - The Food Service Worker 

Movie - The Hospital Worker 

Handout - Self and course evaluation. 

The films avove run for approximately 10 minutes per presentation. 

PRESENTATION ; 

a. Tour of hospital 

Ask any questions you wish 

b. Short discussion and demonstration of equipments 

c. Discussion with Hospital Administrator: Dietitian, 

Food Service Director, Dietary Aid 

d. Discuss functions and purposes of hospitals 
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HOSPITALITY AWARENESS 
UNIT VII (continued) 



e* Discuss organizational structure 

f* Discuss career clusters of the hospital food service 
worker (cafeteria service, counter service: 
coffee shop, soda fountain. Snack Bar, and 
Canteen, Vending Machines, Dining Room Service) ♦ 

g. Discuss nutrition 

(1) Good nutrition: a good diet, the basic four - 
institutional food 

(2) Food and the body - varieties of institutional 
diets - interpreting menus 

h* Give handouts materials which will be discussed in 
next session with brief comments of session 
topic areas. 

i. Siammary of class session. 

j. Open student questions. 

k. Conclusion/evaluation of session. 
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HOSPITALITY AWARENESS 
UNIT VII (continued) 



RESOURCE ADDRESSES 

* The Food Service Worker 

ROCCM - Division of Hof fman-LaRoche, Incorporated 
Nutley, New Jersey 07110 

* Federal Hospitals 

Veterans Administration 

Department of Health, Education and Welfare 

*HFMA 

840 North Lake Shore 
Chicago, IL 60611 

* The American Diabetic Association 

* The American Institute of Nutrition 

* American Academy of Applied Nutrition 

* Refer to Appendix 'A' 
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UNIT VIII 
Mid-Term/Type A Lunch Programs 



OBJECTIVE : 

The student will be exposed to the following topic areas: 

(1) Introduction, purposes, and history of the 
hospitality industry 

(2) Food service industry 
(3J Field trip - Restaurant 
(4) Service 

5) Bakery industry 

6) Applications, interviewing, and placement 
7; Hospital clustered job opportunities and field trips 

The student will be able to explain what a Type A lunch 
program is and the effects these balanced meals have on 
the student population. 



MATERIALS : 

Handout - Mid/term Exam 

Type 'A* Topics (school lunch programs) 

Guest Lecture: Food Service Directors of elementary, middle 
or high school lunch programs. 

Handouts for next session. 

Suggest that school where course is being taught that 
bisits be established of the food seirvice area to be taken 
after mid/term exam. 



PRESENTATION : 

a. Give mid/ term exam 

(1) Exam value portion to total student grade. 

(2) Write on chalkboard: 

a. Length of exam minutes 50 minutes. 

b. Begin at 7:15 p.m. 

c. End at 8:05 p.m. 

O d. Break till 8:20 p.m. 

ERJC nsi 



HOSPmLm AWARENESS 
UNIT VIII (continued) 



h. Discuss handout - Titled ; Type 'A* Topics 

c. Have Food Service Director of Type A lunch programs 
talk to class on the dimensions of a school lunch 
program (purposes, balance diet. Type A requirements, 
type of staff required). 

d. Student tour of facilities with Food Service Director 
or Kitchen Supervisor. 

e. Collect homework and have informal group discussion 
of the topic area 

f« Discussion - consideration may be given to the 
following areas: 

Food Systems, quantity food preparation, 
child nutrition, local- state, and federal 
laws and regulations that govern school 
food services. 

g. Give assignment for next class and handout materials 
which will be discussed in that session with brief commen 
of topic areas. 

h. Brief discussion of next session topic area^« 

i. Summary of class session, 
j. Open student questions. 

k. Conclusion/evaluation of session. 



All of the above areas in the presentation section are options 
for the teacher to select from. 



(NOTE ; Each session of two and one-half (2 1/2) hours 
should have two (2) fifteen minute breaks). 



HOSPITALITY AWARENESS 
UNIT VIII (continued) 



RESOURCE ADDRESSES 



New Berlin Public Schools 
Mrs. Right 

4333 South Sunny Slope Road 
New Berlin, WI 53151 

Oconomowoc Public Schools 
Mr s . McLaughl in 
Oconomowoc, WI 53066 

Elmbrook Public Schools 
Mrs. Voelker 
16945 North Avenue 
Elmbrook, WI 

Menomonee Falls Public Schools 
Ms. Betty Castleman 
W165 N8301 La Vergne Avenue 
Menomonee Falls, WI 

Muskego - Norway Public Schools 
Mr. Dahlen 

S75 W16399 Hilltop Drive 
Muskego, WI 53150 

Arrowhead High School 
Mr. Al Viet low 
North Avenue 
Hartland, WI 

Pewaukee Public Schools 
Mr. Gus Boll 
210 Main Street 
Pewaukee, WI 53072 

Waukesha Public Schools 
Mrs. Parmeshine 
222 Maple Avenue 
Waukesha, WI 53186 

Delafield - No lunch program 

West Allis - has ACE 



Refer to Appendix 'A' 



HOSPITALITY AWARENESS 



UNIT IX 
Nutrition 



OBJECTIVE : 

The student will explore career opportunities in the 
fields of dietetics and nutrition. 

The student will identify the training experience, salary 
ranges, needed for successful employment in dietetics 
and nutrition field* 



MATERIALS ; 

Film - Three Times A Day 

Handout - What Is A Public Health Nutritionist? 
Handout - Food For Fitness 
Handout - Challenges of Nutrition 

Guest lecturer which is a public Health Nutritionist or 
one who is a Registered Dietitian. 



PRESENTATION ; 

a. Guest lecturer who is a Registered Dietitian from local 
area. Refer to Hospitality Nursing Homes and Community 
services for listing of Registered Dietitian* 

b* Consideration for lecture: What is a Dietitian? - type of 
preparation for a career in nutrition while in high school/ 
college Concentration areas: nutrition care - 
research - administration - education - salaries - employment 
opportunities involvement with professionals. 

c. Film - Titled: Three Times A Day (28 minutes long) 
Handouts with film - discussion of content. 

d. Discussion of handouts: Food For Fitness, What is a 
Public Health Nutritionist, Challenges of Nutrition. 

e. Trends of Tomorrow in the World of a Professional Nutritionist. 
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HOSPITALITY AWARENESS 
UNIT IX (continued) 



f. Collect homework and have informal discussion of 
the nutritionist and the related job cluster. 

g. Brief discussion of next session topic area. 

h. Summary of class session. 

i. Open student questions. 

j. Conclusion /evaluation of session. 

All of the above areas in the presentation section are options 
for the teacher to select from. 

(NOTE : Each session of two and one~half (2 1/2) hours 
should have two (2) fifteen minute breaks) . 
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HOSPITALITY AWARENESS 
UNIT IX (continued) 



RESOURCE ADDRESSES 



* What is a Public Health Nutritionist in Wisconsin? 
Published by: 
The Division of Health 

Wisconsin Department of Health and Social Services 
Box 309 

Madison, WI 53701 



* Food For Fitness (A Daily Food Guide) 
Superintendent of Documents 
United States Government Printing Office 
Washington, D.C. 20402 Price .15<? each 

Leaflet #424 



* American Institute of Nutrition 
9650 Rockville Pike 
Bethesda, Maryland 20014 



* Dietetics 

The American Dietetic Association 
620 North Michigan Avenue 
Chicago, IL 60611 



* United States Civil Service Commission 
Washington Area Office 
1900 East Street, N.W. 
Washington, D.C. 20415 



* Films: 

Association Sterling Films 

512 Burlington Avenue 

La Grange, IL 60525 

Film Titled: Three Times A Day 



* American Home Economics Association 
2010 Massachusetts Avenue, N„Wo 
Washington, D.Co 20036 



* Refer to Appendix 'A' 
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HOSPITALITY AWARENESS 



UNIT X 

Engineer Areas/Restaurant Management 



OBJECTIVE : 

The student will be exposed to the Engineering areas 
of sanitation- safety which are incorporated in the 
hospitality industry. 

The student will recognize that there are thousands of 
opportunities in management position which are interwoven 
in the hospitality industry. 



MATERIALS ; 

Guest speaker for the County Health and Social Service Departments 

Successful restaurant manager from the District Eight area* 

Handout - Restaurant Management: oxmership, and careers 
in restaurant work. 

Handout - Self and Course evaluation. 



PRESENTATION ; 

a. Guest lecture to discuss: 
1^ Bacteriology - communicable disease 

2) Food borne diseases - Food poisoning and food infection 

(3) Food protection 
Pest control 

(4) Sanitizing - compounds of 

(5) Personal hygiene 

b. Discuss layout of hospitality facilities with consideration of: 

1) Clientele being served 

2) Menu 

(3) Service being offered 

(4) Staff - male and/or female, unskilled, par-professional, 
professionals , etc . 
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HOSPITALITY AWARENESS 
UNIT X (continued) 



Guest lecturer to discuss: 

(1) Scope of the restaurant management 

(2) Restaurant positions (clusters of) 

(3) Restaurant managers work day 

^4) Advantage and disadvantages in being a restaurant manager 

(5j Personal qualifications 

(6) Education and training 

a« programs 

b. courses 

c. schools 

(7) Earnings 

IS) Advancements 

(9) Restaurant ownership 

a. experience needed 

b. financing 
c« locations 

d. franchises 

(10) Women in restaurant positions 

d. Collect homework and have informal group discussion 
of topic area. 

e« Brief discussion of next session topic area« 

f. Summary of class session. 

go Open student questions. 

h. Conclusion/evaluation of session* 



All the above areas in the presentation section are options 
for the teacher to select from. 



(NOTE ; Each session of two and one-half (2 1/2) hours should 
have two (2) fifteen minute breaks) « 
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HOSPITALITY AWARENESS 
UNIT X (continued) 



RESOURCE ADDRESSES 



* Sanitation for Food Service Workers 
Medalist Publication, Inc. 
Cahners Publishing Company, Incorporated 



* Food Service Layout and Equipment Planning 
by: Kotschevar and Ternell 



* Maintenance and Sanitation (Mechanical and Electrical 
Equipment for Buildings) 
by: McGuinness, Stein, Gay, Fawcett 



* Periodicals: 

Cooking For Profit 
Food Service Magazine 
Food Executive Magazine 
Volume Feeding Management 



* Film: 

One Main Key to Profit 

Motion Picture Center - Procter and Gamble 
Photographers Department 

c/o Baker's, Restaurant and Institutional Food Division 



* Refer to Appendix 'A* 
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UNIT XI 

Field Trip 
(Hotel/Motel and Resort Management) 



OBJECTIVE ; 

The student will discover the basic functions of modern 
Hotel/Motel and Resort properties. 



MATERIALS ; 

Hotel/Motel Association - suggested guest speaker 

Hotel Sales Management Association suggested guest speaker 

Handout - Career and Job Opportunities • Nationwide for men 
and women in hotel , motels, and resort management and 
operations. 

Bus and location confirmation. 

Self and course evaluation. 



PRESEIrTATION : 

a. Tour of facilities 

Ask any questions you wish. 

be Short discussions on various areas of the facilities and 
their effects on the entire operation - front office, 
reservation procedures, job tasks of the front of the 
house. 

c. Discuss with General Manager, Sales Manager and/or 
Food Service Director: 

His/her career ladder 
Working conditions 
hours 

fringe benefits 
Sales volume 
Food cost 

Personnel problems 
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HOSPITALITY AWARENESS 
UNIT XI (continued) 



d. Discuss aspects of financing - stressing cost of 
construction and operation. 

e. Discuss modern development of chains and franchise 
chains, advantages and/or disadvantages. 

f • Discuss - evaluation of modern techniques employed 
by management in the hospitality (service) industry. 

g. Discuss accounting system diverse for total accountability 
of property. 

h. Collect homework and have group discussion of what 
Innkeeping is TODAY. 

i. Give handout materials which will be discussed in next 
session with brief discussion of next session topic area. 

j. Summary of class session. 

k. Open student questions. 

1. Conclusion/evaluation of session. 
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HOSPITALITY AWARENESS 
UNIT XI (continued) 



RESOURCE ADDRESSES 



* American Hotel and Hotel Association 
888 Seventh Avenue 
New York, NY 



* Club Managers Association of America 
5530 Wisconsin Avenue 
Washington, D.C« 



* National Restaurant Association 
1530 North Lake Shore Drive 
Chicago, IL 



* The American Hotel and Motel Club 
Onagers Association of America 
1030 15th Street, N*W. 
Washington, D.C. 20005 



HOSPITALITY AWARENESS 



UNIT XII 

Field Trip 
(Sales and Promotion) 



OBJECTIVE : 

To provide a close relationship between the currlcultm 
and the potentials of the world of work (In sales 
and promotion). 

The student will be able to Identify the relationship 
between sales and Its effect on the total operation 
of a hospitality property. 



MATERIALS ; 

Bus and location confirmation. 
Handouts - Your Career As A Salesman. 
Self and course evaluation. 



PRESENTATION ; 

a. Tour of a sales area In a local hotel/motel property 
ask any questions you wish. 

b. Short discussions on: 

Banquet functions 
Food and beverage control 
Advettlslng - word of mouth 
Publicity • 
Competitive market 

The above can be lead by Sales Manager, Assistant Sales 
Manager, Comprolllng Agent, Convention/ Banquet Manager, 
or General Manager of the property. 

c. Consideration to the following areas are recommended: 

Internal sales - motivation for, package sales, 
finding the potential market. 

d. Discuss work conditions - hours and fringe benefits. 



HOSPITALITY AWARENESS 
UNIT XII (continued) 



Discuss the organizational titles and span of salary 
control bases « 

ft Collect homework and have group discussion of what 
sales and promotion really means. 

Discuss TINSTAC - "There is no such thing as 
competition." 

g. Give handout materials which will be discussed in 
next session with brief coiisnents of that session 
topic areas. 

h. Summary of class session. 
1. Open stxident questions. 

j. Conclusion/evaluation of session. 
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HOSPITALITY AWARENESS 
UNIT XII (continued) 



RESOURCE ADDRESSES 



* Wisconsin Restaurant Association Members 
611 North Broadway, Suite 501 
Milwaukee, WI 53202 



* Totir to: 

Marriott Inn 

375 South Moorland Road 

Brookfield, WI 53005 



Holiday Inn 

2417 Blu Mound Road 

Waukesha, WI 53186 



Ramada Inn 

N12 W26500 Golf Road 
Pewaukee, WI 53072 



* Book: Paul H. Heine's Food Sale r ^, Unlimited in 
Restaurants and Hotels^ (Resource) 



* Waukesha County Technical Institute 
Business Division 

possible guest lectures on topic areas of sales, merchandising, 
and advertising. 



* Refer to Appendix 'A' 
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UNIT XIII 
Post-High School Education 



OBJECTIVE : 

To provide for the student an atmosphere which will 
develop a closer working relationship with the school, 
working world and the coraraunity which he/she is to 
be employed and possibly employed within. 



MATERIALS ; 

Handout - Your Career in the Hotel-Motel Industry 

Guest Lectures: 

High School Guidance Counselor 

Waukesha County Technical Instittife Guidance Counselor 
Waukesha County Technical Institute Coordinator of Business 

Division 
Businessman in local district 

Film - You and Your Work, Your Career, and Your Earning Power 

Handout - Take home final- exam Titled ; My Career Planner 

Self and course evaluation 



PRESENTATION : 

a. To discuss types of programs and schools available 
before and after graduation. 

b. Discuss advantages and disadvantages of various types 

of programs in comparison to other programs. (e.i. 1 year 
program verse 2 year program, technical programs verse 
vocational programs, and the like). 

c. Discuss educational requirements of today 

(a) Specialized education 

(b) General education 
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UNIT XIII (continued) 



d. Discuss the division of the labor force 

(a) Skilled workers 

(b) Technologists 

(c) Professional workers 

e. The guest lectures may discuss one or all of the topics 
below: 

(a) Occupational fields 

Community, city, state, and federal government 

(b) Factors affecting jobs 

(1) The need for the occupation 

(2) Preparation required 

(c) Vocational and Technical school - year round programs 

(d) Career ladder approach of post-high school programs 

(e) Discuss your career choice may be short or long 
term depending on: 



(1) Increased experience 

(2) Additional training 

(3) Changes in health 

(4) Change in interests and attitudes 

(5) Change in family status 

(6) Change in career potential and status 



(f) Discuss take home exam Titled: My Career Planner 



(g) Collect homework and have group discussion of what 
training for a job really means, 

(h) Give handout materials which will be discussed 

in next session with brief comments of next session 
topic area, 

(i) Svmmiary of class session, 
(j) Open student questions, 

(k) Conclusion/evaluation of session. 

All the above areas in the presentation section are options 
for the teacher to select from. 



(1) Give date due 

(2) Percentage of final grade 

?3) Open career choice to be research 

(4; Questions 




hours 
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HOSPITALITY AWARENESS 
HIT XIII (continued) 



RESOURCE ADDRESSES 

* Waukesha County Technical Institute Counselor 

* Waukesha County Technical Institute Food Preparation 

Assistant Program Advisor 

* High School Guidance Counselor and Advisor 

* Refer to Appendix 'A* 
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UNIT XIV 

Future of the Hospitality Industry 



OBJECTIVE ; 

The student will be exposed to the hospitality industry 
futures of Tomorrows. 

The student will analyze tourism, recreational development 
and the labor market in the future for the service industry. 

The student will discuss the role of education as a 
career in training others for the hospitality industry. 



MATERIALS : 

Guest lecture from the Department of Park and Recreational 
facilities - Wisconsin. 

Handouts - Careers in the Airlines 



PRESENTATION ; 

a. Brief discussion of industry today and evolution of 

tomorrow. 

b. Discuss job today - change of 2-5-10 years from now. 

1) Working conditions 

2) Personal qualities required 
3^ Education and/or training required 

4) Educational or training opportunities 

5) Earning - increase with standard of living 

6) Hours of working 

7) Promotion opportunities 
Work force size - mobility 

c. Discuss if emphasis is to be on specialization or 
generalization . 



HOSPITALITY AWARENESS 
UNIT XIV (continued) 



Discuss patterns of living sytles today - which could 
change tomorrow and have direct influence on the 
hospitality industry. 

(1) Convenience foods 

(2) Types of eating establishments that will be needed 

(a) Today for every 540 people there is one 
eating establishment « 

(b) Design change of facility and equipments. 

e. Mobility of the world - its effects on the hospitality 
trade in the United States* 

1) National 

2) Regional 

(3) State 

f. Convention/Banquet functions 

g. Scarcity of foods which we are accustomed to today 

1) Nutritional foods - menu changes 

2) Three Times A Day (meals) is this a thing of the past? 

h. Take wt/home type service - its effect on Wisconsin 
Food Service establishments. 

i. Accountability of the future 

1^ Monies 

2) Personnel 

3) Self 

j. Collect home work and have group discussion of \Aiat is 
the dimension of the hospitality industry for tomorrow. 

k. Brief comments of next session topic area, 

1. Summary of class session. 

m. Open student question. 

n« Conclusion/ evaluation of session. 
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HOSPITALITY AWARENESS 
UNIT XIV (continued) 



RESOURCE ADDRESSES 



* Waukesha County Technical Institute - Food Service Department 



* Wisconsin Restaurant Association 



* Food Service Executive Association (local chapter) 



* Manager of: 

Holiday Inn 

2417 Blu Mound Road 

Waukesha, WI 53186 



Marriott Inn 

375 South Moorland 

Brookfield, WI 53005 



Ramada Inn 

N12 W26500 Golf Road 
Pewaukee, WI 53072 



* Managers of: (Fast Food operations) 

(e.i. Burger King, McDonalds, Shakies, Bonanza, Pizza Hut), 



* Refer to Appendix 'A' 
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HOSPITALITY AWARENESS 



UNIT XV 
Final Review/ Evaluation 



OBJECTIVES: 



The student will share career^ planner with the class in hopes 
to share information which wlii be helpful to those in the 
class. 

The student will gain broad scopes of the careers in the 
hospitality industry which are of interest to the class* 



MATERIALS ; 

Evalxiation sheets (student grade breakdown) 
Evaluation forms for course critique 



PRESENTATION 

a. Each student will present their career planner report to 
the entire class. 

(1)* Brief discussion of each report with student 
response to materials presented. 

b. All reports will be graded for content and accuracy 
of information presented. 

c. Grades will be percentage as agreed in first session 
for final grade of course. 

d. Give all students course evaluation form which will: 

1^ . Evalxiation of teacher 

2) . Course content 

3) . Length of course 

4) . Subj ect matter 

5) . Omission and/or correction for next session of 
this course 
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HOSPITALITY AWARENESS 
UNIT XV (continued) 



Resource 

* Refer to Handout of first session titled: Evaluation. 
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HEA".T" CAREZP.S UNLIMITED 



;OURSZ OUTLINE 



Ttl^ r^urpocs cf Health Careers Unlinited is to offer an oppor- 
tunity for the interested student to explore a variety of 
Cc^.r^ers 5.n the health care field. The student will be ex- 
pcce:, to the wido range of occupations within selected health 
clusters, and will receive current information regarding oppor- 
tunities, work envircnment ^ and the special skills , knowledge, 
and '^.t'citudes required within each cluster. 

The Tr'-ucent will be exposed to the health care field primarily 
yy havi*^.^ the opportunity to visit with people on the job, 
Ir.T'-rening to r^uest lecturer^, and throvigh the multi-media of 

ilm-^trips^ and printed materials. 
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In recognition that over 300 health careers cannot be 
expj.cred in a surv^.y course, a general goal for the 
student will be tc develop techniques of research in 
order to obta.in infcrir.ation regarding any career of 
-nter."5st as it pertains to his/her person. 

The student 'i^^ill becc^.e aware of the wide number of 
ontion-f^ in health careers 5 yet recognize limitations 
in those careers which do not have adequate ladders 
or le.txices. 

-V. 'i^'tudert will be advised to keep as many health 
cc. -"^r oTJticns open as possible at this point of 
hi":, '''-.er developm3nt . 

;^ L^tu^'fnt vill learn tc identify physical, emotional, 

-^,1 r:"' v-a':i'^n il qualif icr?.tions for specific health 



^ ^^ill be help-^d to assess his/her own in- 

■ \. , t;/:' :V/ 1": *.':'n ^ por^onal characteristics and re- 
"^her.c '.o health career choices. 

h^ c+-udent /Till grow in maturity of understanding of 
-^.^ ::ualitic? he/she must develop to be effective in 
V 1th ^ar^'-^v^ and will bo encouraged tc begin to 
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,.,1.''".^'-" \ 



'"I-'^ studsrt grox .ir. understanding of -iob realiff-^'s 

.-<^ h-/sli> :r -:-ced "'7h€-.r-e it's at" in hospitals, agen- 
c-..-"^, ^.tc . , ar.c' as h"/sh<^ talks with professionals. 

S. T'-i student vr.'.ll either express an interest in a health 
c-rear or be able to identify why a career has been 
^:.ir".inated from his/her future plans. 

9. T'^.e studer.t --rill be able to observe both positive and 

n^p.a'^ive fe.c.-rors cf various careers by visiting numer- 
-■us rcrk -r.-ircnrr.ents and visiting with people'^on the 

-"''•"^ cluoterrs of cr.reerc have been selected for special 
: -^-asij the. basi'i of local job opportunities. 



eac^- c^^.rc-r cxplorec^. the student will be able to identify: 

^v- ' -"^^p-^^-"- T^cuiren-^nts in high schools and institu- 

wher^:: "^p-jrific health career education is available. 

' - • - '~^:':^*:udi.".Tl -^nd Trhy^-ical requirements 
^y-^r- y r ar.:;-^^ . 

-';or>:lr5 conditions (hours, days, etc.). 
y":"^r-^ -^ov '"btainin'" career information. 
"p':^:^'^'>:-/iiti^:^ "^^<^r mobility and advancement. 
"Tr-'-i-^-'enc^ . or lack, of ladders and lattices. 
? P ?3 criptior. cf vork tasks. 

^^-i-p^^ .•r,,-^,^^,^ for career. 

/.c>*-.n"':^.^er and c isadvantages of career. 



- .:t,^d -^bat those C-.eneral Goals are related to each 
'^■v -rh-:: '^tv:-'^:v: . Rep^at5,rg the objectives identified 

■'^\:x^ ">al No. 10 fcr each and every unit is not con- 

:-ary. 

' 'ble rh'^ claos t^ill '^it in a circle for discussions, 
/ r'.dc^-*- will be i-^ vclved and relate as a Derson to 



'^'^r e *co talx v: 
'.' "-^^nB 4 their ' 
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HEALTH CAP,Z-t:".r UNLIMITED 
COURSE OVTLINK (cortinued) 



tav:-cr -or^: --d asking questio-s, so these skills can be developed. 
xiicc ■^'-r^sozia.,., reacticr.^ -:c each i^resentation must be received 
open-.' ^3^v-,li-:, for they c^r- their honest opinions . When they are 
nypercr-vc^cal or unreescne.ble -;hey should be confronted with this, 
but in a vay enable then to look at themselves (e.g. ask 

Lhe o-cr.-rr -rr tha^r reaction to that situation, ask them what 
t. .ey d exp3c-:, howd they see it done differently, why they say 
tha-:, 2-:c..:. Never put -he student down, but hold to high criteria 
m -er-as rheir own zel:: development: being responsible in attend- 
ance, ^r-r.^-T-DSC, _ interest. This is very important learning and when 

'^ii- you wis! tc be in class. . . if you wish to be 
- c:.r-er, oegm NOW . . . how would you like for . . ?). 

A ';ir.e eith-r c'.t the beginning or end of each two sessions should be 
mac- -•-^•.-evaluation and program-evaluation when only the Instruc- 

tor a-c. 3-.-uu3n-:s are present. This need not be long, but should al- 
ways _ c.rne j7ith fairness on the part of the Instructor. The stu- 
dents ;:i..l then become more open and more and more realistic about 
themselves and others. The evaluatj.on-exam. should be used at every 
other session. 
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HEALTH CAREER UNLIMITED 
SAiYPLE : EVALUATION-EXAM 



1. Choose one career on which to complete the fact 
sheet from each session . 



2. Indicate what you thought was a major point made 
by ec.ch speaker or presentation - reasons for you:^ 
decision. 



3. In terms of your own needs and interest, what was 
the -lost valuable learning for you in the last 
sec'cions? Why? 



^. List three new terms and define. 
5. Questions not answered. 
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SELECTED HEALTH CAREER CLUSTERS 



The following are the sight clusters and their corresponding 
careers to be explored: 



1. The Career of the Physician and the Medical Assistant 

The career in general and specified 
areas of medical specialties. 

2 . Careers in Nursing 

Registered Nurse 

Practical Nurse 

Nursing Aide and Orderly 

3 . Careers in Rehabilitation 

Physical Therapist 
P.T. Assistant 
P.T. Aide 

Occupational Therapist 
O.t/ Assistant 
0-T, Aide 

U . Cc.re^rs in Diagnostic Services 

EKGj EEG Technicians 

X-Ray Technologist 

Operating Room Technologist 

Certified Laboratory Assistant 

Cytotechnologist 

Cytology Technician 

Histologic Technician 

Medice.l Technologist 

K^dical Laboratory Technician 

5. Careers in Dental Care 



Dentist 

Dental Hygienist 
Der.tal Assistant 
D3T:'iel Lab Technician 

6 • Care ers in Vision Care 

0 p t h am o 1 o i s t 
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SELECTED HEALTH CAREER CLUSTERS (continued) 



Careers in Administration of Health Services 

Administrator 
Accountant 
Personnel Director 
Medical Assistant 
Medical Secretary 

Careers in Mental Health and Social Services 

Psychiatrist 

Psychiatric Social Worker 
P.S.V7. Assistant 
Aide 

Medical Social Worker 
M.S.W. Assistant 
M.S.V\ Aide 
P.ecrea-cicn Specialist 
Psychiatric Nurse 
Clinical Psychologist 
Music Therapist 
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V7AUKESHA COUNTY TECHNICAL INSTITUTE 
HEALTH CAREERS UNLIMITED 



SCHEDULE OF ACTIVITIES 
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II. Hc8pi"tcil Tour 

T - v> O r-yr^ 

— ^.^j 

IV. M-ntel riealth 

V. Independent Study 

VI. D5.egnostic Services 

VII. D^.ntal Care 

VIII, The Physician and Medical 
Assistant 

IX. Occupa.tional Therapy 

X. Physical Therapy 

XI. Careers Related to Vision 

XII . Administration 

V. Research Reports 

Suinr.ary and Evaluation 



Dates 
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HEALTH CAREERS UNLIMITED 



UNIT I 
INTRODUCTION 

IXSTRUCTICyAL OBJECTIVE; 

1. You will be able to identify class procedures, 

2. You will know the process used for selecting self- 
study topics, 

3. You will read informational graphs on health careers 
You will begin to identify general areas of interest 



LEARNING ACTIVITIES: 

!• You will receive an outline of class activities and 
the procedures regarding attendance and transporta- 
tion will be identified. 

2. Take the Pre-Test for Health Careers Unlimited. 

3o If possible, identify your general area of interest • 
For assistance you may: 

A. Examine the clusters of health careers 
in the Course Outline. 

B. Take the "Health Care-ers Quiz." 

C. Look over the Health Careers Chart pub- 
lished by Health Careers Program 5 
Madison , Wisconsin . 



D. Look over the Health Careers Booklet 

printed by the Woman *s Auxiliary to the 
Medical Society of Milwau*^:ee County. 
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HEALT?: CAREERS UNLIMITED 
UNIT I, Ccor.tinued} 



Stude-:^- talks to unknown student: learns enough to 
o-ntrcduco that person to others in room, then make 
the :i.n-':roauctions . 

Go around the rooir; with each person stating reason 
why for taking this course. 

Make a list on chalk board of all the health careers 
the class can identify. 

Have class fill out Questionnaire pp. 2, 3, 6, 7, 13. 
Go over, with clciss - 

1. Purposes 

2. Outline^ settling on: 

a. Means of transportation 

b. General behavior expectations and 

dress codes as related to visi- 
ta-tions:, and professional pre- 
sentations . 

3. Opportunities for learning and measuring 
your learning via - 

a. Notes and "Career Fact Shefet" 

b. Extra-curricular via visits, articles 

summarized from periodicals, news- 
papers, T,V. 

c. Spot quizzes, open notebook exams 

d. Classroom participation 

e. Special reports 

4. Grading system 

a- Notebook notes complete, well 
organized, neat, extra read- 
ing, T-Viewing 30% 

b. Report on Career Choice 30% 

and another career not being 
covered in this program (may 
or may not be career choice) . 10% 

c. Exams, including vSpot checks . . iG-o 

d. Responsible and Marure Behavior- 

Your ability to take care of 

: ::u.o::^lf by beir.^, promnpt. by al- 

-^y-:-":'"^ : our r^aturitv -a ill" 



^5 mine 



45 m.in. 
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HEALTH CAREERS UNLIMITED 
UNIT I. (continued) 



3 



be expressed by approaching 
each session with an alert 
inquiring mind, and with re- 
spect for each Profession and 
Professionals making presen- 
tations 20% 



5. Discussion of personal qualities necessary 
for health care personnel to be successful 
(again each student will contribute one, 
and indicate reason for choosing this quality) 

15 min. Each student does "Health Care-ers Quiz" and takes 

break, 

15 min. During break Instructor looks at results of "Health 

Care-er? Quiz" and "Questionnaire" in order to refer 
to them and to have a better understanding of where 
the class will be going. 

15 min. Establish miliau for self-study. 

1. Suggest possible careers for sessions on 
Independent Study, using recent material s 
students handed in as well as stimulating 
students to think creatively to hand in 
the5.r topic choice by Session III. 

(See Independent Study) 
Research out one m.ore career not covered 
in this course by: 

a . Library 

b. Sending for inform.ation 

c. Contacting person in career to ask 

about it J and possibly shadowing 
person, 

2. Hand out "Horizon^ s Unlimited" 

Hand out "Health Careers in Wisconsin" 
and show Health Careers Chart which they 
may order from same location. 
Hand out "Career Information and Scholar- 
ships" 5 and discuss how this could be used, 
encouraging imiediate action for extra- 
cr'^dit - 

r ? r/^.-^.o "^v^ r-'r:.^^'^^. *'v/I'i< nf their own strengthr. and assets 

. Ha'vC^ thsin write these for them- 
— :^"or r*ef error ct* xhey choose a career 



091 



UNIT I. Ccont2.nued) 



HEALTH CARIIZR'^ ^'^JT,TyT'^^'^, 



Depending upon the group, open up a discussion on 
stren,p;-.-hs and hov they could be utilized and weak- 
nesses that could be corrected and turned into 
strengths, or circumvented. Be as direct as the 
group _ is inter3f?tec. in becoming, in discussing their 
own viewF of themselves and each other. If this is 
not possible, try to spend a few minutes with each 
student in just looking at his or her statement and 
acknowledging where they are, at this time. This 
could be done as others leave, or begin looking over 
material, checking what they wish to send for, study 
further, etc. 

Review Hospital to be visited, material to study in 
preparation (in Hand-Out). Discuss what they want 
out of the visit. Make "Career Fact Sheet" available. 

Purposes : 

1. Relax, get acquainted 

2. Get an understanding of what this class is 
all about for them and dependent on them. 

3 . Come to realize the class expectations 
of thsm. 

U. Begin the process of self -evaluation and 
ce.reer-evaluation . 

5. Those listed in original manuscript. 



1. CAREER INFORMATION AND SCHOLARSHIPS 

2, H EALTH CAREERS PROGRAM (Fact sheets filmrate) 
?. 3. Box Macison, WI 53711 

?. Hospital Council cf Greater Milwaukee Area, 



RESOURCE 



MAl-ERIALS : 



Note : 



The Instructor 



Id use as resource material: 



CAREERS 




'^nc Road, Milwaukee, WI 53225 



A-y Library of WCTI. 
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HEALTH CAREERS UNLIMITED 



UNIT I 
"CHOOSING A CAREER" 



Mr. R. Laurence Schoenberger 
Assistant Director-Student Services 
Waukesha County Technical Institute 
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HEALTH CAREERS UNLIMITED 
UNIT II 
HOSPITAL TOUR 



instruct: : CKAL objectives: 

1. Ycu vill be able to recognize the variety of health- 
car- -.r possibilities found in the hospital. 

2. You will begin to discriminate between similar and 
different career characteristics. You should identify, 
as an example, the manipulative requirements for E.C.G.' 
and E.E,,G. Technicians. 

3. You will be able to identify personal qualities sought 
m hiring Iiospital personnel and recognize the standards 
of hygiene involved in hospital care. You will become 
acquainted with ^hospital ethics re: patients' rights 
and staff relationships, and learn general personnel 
polxcies operative in a hospital (hours, vacations , etc .) . 



LEARNING ACTIVITIES: 

1. You will tour a hospital. As you are 5.ntroduced to 
each department be sure to note career titles. Ask 
any questions you wish. 

2. You A'ill have an opportunity to use the electrocardigraph 
machine. Try to see yourself as an E.C.G. Technician. 
You will observe electroencephalograph machine with some 
limited explanation of E.E.G. Technician's wc^rk. 

3. The Personnel Director or In-Service Educator of the 
hospital :-7ill discuss the standard of ethics, hygiene, 
c.nd personal qualities the hospital looks for in hiring 
personnel (see Goal 3), with time for questions and 
answers . 



094 



Hospital Tour 



E.C.G. and E.E.G. experience 
Break 

Personnel Director or In-Service Educator 

Review location and directions for next week. 
Stress necessity of proir.ptness . Remind thein to have 
Independent Study Subject and plan for study ready for 
next class. Remind students to do ''Career Fact Sheet^. " 



r^-c-': Sheets: E.C.G. TechrJ-cian 
E.E.G. Technician 

CMZ^ RS Zr HEALTH 

.-"5sp-.ta:u Council of Greater Milwaukee Area 
9SGC W. Bluer.ound Road, Milwaukee, WI 53225 
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- - h- T rn y -r 
7 *T "7 O T \' p 



i^v. will be ^.ble to contrast the duties and educational 
? ';uiror:en'C3 for a Nursinr Assistant ^ licensed Practi- 
ce'' Mur-ce. c.nd Registered Nurse, lack of r.obility be- 



'"'^-u %'ill be able to differentiate between three de,<^rees 
"■^ jh-} re^i'^teTed Nurse, difficulty of crec5-t transfer?. 

"^v vv'i?,! b-z --ble to identify nursing careers found cut- 
.'-^ oi th^ ho'^^'ite.?^ , 

.V: this tir.3 you will also be able to define the role 
z:: r.n Cp:^:^?.-:i-'^^ i^cc^-. Assistant and Ward Clerk. 



W-_.. 

skr.ll 



■ e'^se of '''v.roin.';^ Education by learning 
ar. cc^vcaticnal ir^titution. 



■ \ • 1 " 



"^Tocess ir. Ar;sociate 



fil: 



0 n Nur c> ^. t\ ^ f r oir. the Edu c at i o ^ a 1 



*■ ... . - 



::chnical Institute 



n tne rox^ow:.nr 



• arf^l presentation on the different duties 
. ? ydc^i': : '^^.al '^f^ c v r r^r^.ont s within nurs Ing 
;i r ''pr^^r-or/:a-::ivec frv^ni different health de- 
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HEALTH CAREERS UNLIMITED 
UNIT III. (continued) 

LEARNIYG ACTIVITIES (continued); 



2 



B. A brief presentation of the Operating Room 
Assistant and Ward Clerk Program at W. C.T.I. 

C. An opportunity to experience a task performed 
in nursing, such as taking a person's pulse. 

D. Do fill out the "Career Fact Sheet" on Nursing. 



SUGSESTED OUTLINE: 

Students will be divided into two groups, spending 
the time equally in each section. 

Section A: 7 0 min. 

5 zzizi. Review session before dealing with reactions re- 

garding careers, unrealized expectations, etc. 

2C niin. Description, as defined by Fact Sheet, of the 

Nursing Assistant, Licensed Practical Nurse, and 
the R.N. (with the Diploma, Baccalaureate and 
Associate Degrees described), requirements, credit 
transfers which are possible/impossible. Discuss 
schools, locations, costs, financial aids, appli- 
cation due. The discussion could be based on the 
new tape _ available through the Wisconsin Nurses 
Association, 161 W. Wisconsin Avenue, Milwaukee, 
WI. 5 37.03, or the slide show developed by Nursing 
Talent Search, Ms. Pat McGovern, 517 W. Mitchell 
Street, Milwaukee WI 532 06. Material to be handed 
out in conjunction with this is: "Interested in 
Nursi-.g," "Education for Nursing Varied," Adele 
Stahl, and "The Teaching-Learning Process in Associ- 
ate Degree Nursing Programs" - University of Cali- 
fornia, L.A. Ed. Ext. "Nursing Careers." 

3C .T.in. / panel composed of R.N.'s from: Armed Services, 

ricspital Floor Duty, Visiting Nurse, Public Health 
Nurse (obtain from these sources). The instructor 
will moderate by asking such questions as "Why have 
you chosen this area of Nursing, over all others?" 
">rnat are the advantages of your area (Armed Services 
te:i c:: financing education)?" "What has been your 
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HEALTH CAREERS UNLIMITED 
UNIT III. (continued) 



3 



15 min. 



most satisfying experience. . . most scary . . what 
do you hate most about your work?" "Would you con- 
sider changing . . if so into what area, why?" 
"HowM you get into Nursing. . . motivation educa- 
tion?" "What thoughts to leave with these students?" 

Then, in time remaining, let students divide into 
three groups with one R.N. in each group to rap with 
them. 



10 min. 



Break. 



Section B: 70 min. 



50 min. 



15 min. 



Have students taught by staff at W.C.T.I., learning 
to take one another's temperature, pulse or respira- 
tion rate. Whatever the staff would prefer. 

Have staff describe the O.R. course and Ward Clerk 
program at W.C.TJ.and discuss all information from 
"Careers Fact Sheet". Handout "Supportive Nursing 
Careers." 



5 min. 



Go over Independent Study topic of each student and 
general plan of study. If it needs to be changed, 
it can be done for the next session. 



RESOURCE MATERIALS : 



1. NURSING CAREERS and SUPPORTIVE NURSING CAREERS 

Health Careers Program 

P.O. Box 289, Madison, WI 53701 

2. INTERESTED IN NURSING? (Handout) 

3. EDUCATION FOR NURSING VARIED , Adele Stahl,R.N. 

If. THE TEACHING-LEARNING PROCESS IN ASSOCIATE DE- 
GREE NURSING PROGR]^ 

University of California, Los Angeles 
Education Extension 
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HEALTH CAREERS UNLIMITED 

UNIT III. ^continued) ^ 

RESOURCE PERSONS; 

1. Visiting Nurses Association. 

2. Public Health Nursing Department. 

3. Local hospital for other R.N.'s. 

4. Armed Services. 
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HEALTH CAREERS UNLIMITED 
UNIT IV 
MENTAL HEALTH 



INSTRUCTIONAL OBJECTIVES : 

1. You will be able to identify careers in mental health. 

2. You will be encouraged to develop an open attitude 
toward mental health. 



You will be informed as to where you can get counsel- 
ing help for yourself or others. 

4. You will beocme acquainted with some Mental Health 
Frontier . 



LEARNING ACTIVITIES: 

1. You will either participate in a discussion with a 
Psychiatric Social Worker 

OR 

View the film entitled, "Americans Crisis: Emotional 



Dilemma . " 



2. 



Read the pamphlet entitled "Because You Like People — 
Choose a Career in Mental Health.'^ 



3. Fill out the "Career Fact Sheet" on any career in the 
field of Mental Health. 



SUGGESTED OUTLINE; - 

90 min. Film: "America's Crisis: Emotional Dilemma". 

What attitudes did you have re: counseling? Did 

thi?? change your ideas? 
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HEALTH CAREERS OllLlMITED 
UNIT IV. (continued) 



2 



SUeSESTED OUTLINE (continued); 



Discussion: What attitudes do you observe re: 
counseling among youth, adults of this community. 
Do you consider the family counseling style is 
effective or not?- discuss. 

Describe the type of counseling you observed and 
pros and cons of each. 

Break 

Each student ^f ills out one Health Careers Fact 
Sheet, choosing that which seems most interesting 
to him in "Choosing a career in Mental Health." 
A representative of Waukesha County Association for 
Mental Health or a representative of the Waukesha 
County Department Mental Health describes work and 
invites students to join. 

Conclusion: Turn in Independent Study subject and 
tell how the next 2h hours of Independent Study will 
be spent, with appointment for help at the next 
session. 

ALTERNATE PLANS ; 

2. Program is provided and developed by Waukesha County 
Department of Mental Health. It is not reasonable 
to dictate thar program. Suggestions could be: 

Have Mrs.^Rosene set up a limited experience of group 
inter-action for self understanding and take time to 
describe mental health careers. 

3. Program provided and developed by Waukesha County 
Association for Mental Health. Instructor could 
suggest goals. 



30 min. 



15 min. 
15 min. 



RESOURCE MATERIALS * 



1. Mrs. Rosene, Waukesha County Department of Mental 
Health. 

2. Waukesha County Association for Mental Health. 

BECAVSE YOU LIK E PEOPLE CHOOSE A CAREER IN 

Mi^^TaL Kx>.LTH. CATALOGUE OF SELECTED MENTA L 
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HEALTH CAREERS UNLIMITED 
bNIT IV. (continued) 



RESOURCE MATERTAT.c; r.^^-.,-^.,^^ ^ 
3. 



AMERICANS CRISIS: EMOTIOMAT. nrrrMM.,... 
Indiana University Audio-Visual CefTter 
Bloomington, Indiana 1|71|01 

TROUBLE IN THE FAMILY . C3 . 

MENTAL HEALTH FACT SHEET 
health Careers h?ogram 
P.O. Box 11387, Madison, WI 53711 
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HEALTH CAREERS UNLIMITED 
UNIT V 



I DEPENDENT STUDY 

INSTRUCTIONAL OBJECTIVES : 

1. You will develop techniques of research in order to 

r>ursue a gxven interest or to initiate any new interests 
rhe .lexa of health careers which will not be covered 
:Ln -he course. 

^' IV^^^'i}^ r®"^ specific interest, by your own choice 

or suDject. 



LEARNING ACTIVITIES: 



Your topic IS to be mutually agreed upon between you 
and your instructor. A variety of choices, from all 
health careers, will be possible. 

You will prepare to give a presentation to the class 
the career of your choice. This activity will take 
place during the last two days of class. 



fUGGESTED OUTLINE: 



The Instructor will meet with any students who 
wish to discuss how to get at their career choice. 
The Instructor may give help in choosing a career 
to study. The Instructor should help the student 
gc over how to approach a professional, and suggest 
r.ov: to locate the professionals and ask them for 

P-ivilege of "shadowing." 
Possible courses in which to encourage reports are: 



Dietitian 
■Sanitarian 

Public Health Educator 
'.'-•'-■^rinarian 
rist 
.-.ntar.t 
1 ;.'r-..'rir5.an 



Record n Librar .1 an 
Pharmacist 

Radiologic Technologist 
Inhalation Therapist 
Speech Pathologist 
Audiologist 
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HEALTH CAREERS UNLIMITED 
UNIT 7. (continued) 



RESOURCE MATERIALS: 

(Same as in Unit I.) 



1. CAREER INFORMATION AND SCHOLARSHIPS . 

2- HEALTH CARE ERS PROGRAM (Fact sheets filmrate) 
f.O. Box 4387, Madison, WI 53711 

3. CAREERS IN HEALTH 

HospItirc3nHHir"of Greater Milwaukee Area, 
98 98 Iv. Bluemound Road, Milwaukee, WI 53226 

A-V Library of W. C.T.I. 
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HEALTH CAREERS UNLIMITED 
■ NIT VI 
DIAGNOSTIC SERV ICES 



INSTRUCTIONAL OBJECTIVES ; 

1. You will become acquainted with one of the Diagnostic 
areas of a hospital: namely, the Laboratory. You will 
be aware of its departments: chemistry, microbiology, 
hematology, immunohematology (Blood Bank). 

2. You will get an overview of the number of specializa- 
tions and wide variety of edacational requirements 
within this area. 

3. You will be able to describe the roles of a Medical 
Technology, Cytotechr.ologist , Pathologist, Medical 
Laboratory Technician, Certified Laboratory Assistant, 
Histologic Technician, Hematology Technologist. 



LEARNING ACTIVITIES: 



1. Read pages 79-8 5 of Horizons Unlimited, published by 
the American Medical Association. 

2. Participate in the presentation given at a hospital or 
by Ms. Alice Semrad, Director of Medical Technology 
Department, Medical College of Wisconsin. 



SUGGESTED OUTLINE : 



DIAGNOSTIC SE?sVICES FOUND IN MEDICAL TECHNOLOGY 
THIS PROGPAM, AGAIN HAS OPTIONS. 

The best introduction possible would be made if the 
Program Presenter for the evening would be Ms. Alice 
Senirad, Director of Medical Technology, Department of 
the Medical College of Wisconsin, 561 N. 19th Street, 
■e^.-^aukee, WI 53233 . 272-5450. 
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HEALTH CAREERS UNLIMITED 
UNIT VI. (continued) 



2 



SUGGESTED OUTLINE (continued); 

If she agrees to come, give her the entire evening. She 
has taught high school students, prepared Peace Corps 
workers to teach in Africa, and is a teacher par-excel] ence . 
She knows what to say and show (she will use slides). 

Otherwise try to make arrangements to have students in a 
laboratory in a Hospital. The Pathologist must first be 
contacted, and he will assign it to a Medical Technologist 
(unless you know a RMT who will contact the Pathologist 
offering services). 

If it is a Hospital Laboratory, again you must allow the 
presenter to choose, but, along with introducing the 
careers and departments named in the objectives, the stu- 
dents might observe: making a blood smear, doing a hema- 
tocrit, a white blood count and hemogloben, learning about 
the use of the spectrophotometer, the chemistry and blood 
bank. They could learn how to set up a cross match, micro- 
biology, how to set up a urine culture, and an antibiotic 
sensitivity testing. 

The students could type their own blood. 

It nay be necessary to arrange another time withf a hos- 
pital. Milwaukee County does offer these oppoiiJbunities 
evenings, and so it is up to the particular hospital. 



lESOURCE MATERIALS: 



1. Fact Sheet: Medical Technologist 

Medical Laboratory Careers 
Health Careers Program, P.O. Box 4387 
Madison, WI 53711 

2. A Fact Sheet - CAREERS IN THE MEDICAL LABORATORY 

Registry of Medical Technologists (ASCP) 
Box kB72, Chicago, 111. 5C580 
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HEALTH CAREERS UNLIMITED 
UNIT VII 
DENTAL CARE 



INSTRUCTIONAL OBJECTIVES: 



!• You will be able to identify careers in Dentistry, 
Dental Hygienist, Dental Assistant and Laboratory 
Technician. 

2. You will have information regarding proper tooth 
care . 

3. You will know something of new trends in dental 
care. 



LEARNING ACTIVITIES: 



1. You will visit the Marquette School of Dentistry where 
you will hear a presentation on the role of a Dental 
Hygienist and new areas in the field of Dentistry. 



OR 

2. You will have a Dentist and Dental Hygienist make a 
presentation. 



SUGGESTED OUTLINE: 



DENTAL HYGIENIST--CAREER DESCRIPTION 
60 min. Contact Marquette School of Dentistry for speakers , 

or Dr. Charles L. Evans, Orthodontist, 717 North 
East Avenue, Waukesha, WI 53186, or Waukesha Dental 
Association. 

Discuss cause of dental diseases and how to prevent 

them . 

Describe the nature of dental plaque and how to start 
p^^jrscnel plaque control program. 
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S UNI.IxMITED 
ontinued) 



IInTE (continued) : 

°; f f -°^ing tablets, toothbrushes 
s..^ cer. .ai floss and /or tape. 

After presentation, which will introduce the follow- 
ing terns: oral physicltherapy , plaque, bacteSia 
sucrose, dextrans , colonizatiS^ fluoride, sJlcuJ' 
rlossing, taping, have the remaining timJ spen? iA 

ina'o?'^^:"?.^""-'^^- Hygienist, the ftudents'^^SLa?- 
mg one another m proper oral physiotherapy. 

Break. 

DENTIST - 60 min. 

Career description including education required, 
schools, requirements, costs, financial aids, how to 

^iS^w-^^'"";?:- ''^•^^ 5°^ opportunities. The Den- 

tist wi^x also Giscuss what he looks for in an 

^t^^^•;T;c ^^^^^-^^ and stressing personal 

qualities necessary. 

Film - "Pattern of a Profession," ADA 9n r^o+ 
Chicago Avenue, Chicago, ILL sSeil. ' ^ ^^^^ 

A presentation of oral anatorm conveying information 
on the coir.ponent of the dentition and the suppSrtina 
struct ions or the teeth. Terms to be introSSced will 
anatomy, dental anatomy, dentition, primary 
Pe^ifanent dentition, mixed dentition, 
eruption, exfoliation, arch, quadrant, inciso clnine, 
premolar, molar, dentin, enamel, cemeAtum, pulp, crSwn 
root alveolar process, gingiva, attached gingiva? Mar- 
ginal gingiva, gingival sulcus. ^ ' 

:;eSi'S^i'L??IsJr;'"%°5 ^"o^^^ Prevention, specialized 
::!"%:;^rf''5i^^^^y\^:g:' O^^l surgery, Dental Assist- 
u....-, Der..c._ Lab Technician. May use film "The Chal- 
lenge of Dentistry." (address above) 

Questions and answers of Dentist and Hygienist. 



Fact Sheets: DENTIST 

DENTAL ASSISTANT y HYGIENTST , LABORATORY 
ASSISTANT * 



Health Careers Program 

F. G. Box 4-337, Xadison, WI 53711 
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HEALTH CAREERS UNLIMITED 
UNIT VIII 
THE PHYSICIAN AND MEDICAL ASSISTANT 

INSTRUCTIONAL OBJECTIVES: 

1. You will be able to identify various areas of 
specialties for M.D.'s and their different and 
educational programs. 

2. You will be able to describe the role of teamwork 
in the physician's career, identigying the Medical 
Assistant's role. 

3. You will know of the career of Medical Assistant 
anc be properly warned so as not to get into one 
of the many inadequate programs. 

^. You will also know that the job expectations re- 
garding income and opportunities are low. 



LEARNING ACTIVITIES : 



1. You will participate in a presentation by medical 
students from the Medical College of Wisconsin. 

2. You will participate in a presentation on the role 
of the Medical Assistant. 

3. You will read pages 1-58 of Horizons Unlimit ed if i 
terested xv. a career as a physicianT 



SUGGESTED OUTLINE; 

60 min. THE PHYSICIAN AND MEDICAL ASSISTANT 

Ask the Medical Society to provide a Physician who 
will speak with the students about the Physician, 
etc. ^ecucational requirements) and share some of 
the satisfactions and frustrations of his career-. 
T ii.'i _ should be at his discretion for about a 

pe-:er.tation and 15 minutes for- questions 

could also name the major specialties 
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HEALTH CAREERS UNLIMITED 
UNIT VIII, (continued) 



2 



SUGGESTED C 'JTLINE (continued) 
15 min. Break. 



75 min. 



THE MEDICAL ASSISTANT 

Ms. Barbara Schumann 
Medical Society 
7 55 N. Milwaukee Street 
Milwaukee, WI 53 2 02 



244-6154 



She would make a presentation on the work of the 
Medical Assistant and the material that should be 
covered m post-high education. She should be very 
clear on this, warning students of the many inade- 
quate courses offered, and what to ask and look for 
m choosing a school. She also would tell of the 
career mobility and income liabilities. Give her 
7 5 minutes because her own philosophy, determination, 
and responsible approach to work, her self -education, 
would make her an important role model for the 
students (she is an exceedingly attractive woman, 
as well). ' 



RESOURCE MATERIALS: 

Fact Sheets: MEDICAL ASSISTANT 

PHYSICIAN 

Health Careers Program 

P.O. Box 4387, Madison, WI 53711 
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HEALTH CAREERS UNLIMITED 
UNIT IX 
OCCUPATIONAL THERAPY 



INSTRUCTIONAL OBJECTIVES : 



You will be able to identify careers of Registered 
AssS?ai??"' Therapist and Occupational ?hfrlpy 

You will be able to differentiate between the functions 
aSd' T^r%^^|^^^^^^^^ occupational T^Ja^^Lt 



LEARNING ACTIVITIES 



2. 



3. 



You should read over the pamphlets: 

A. "Can You Deal With Those Problems?" 

B. "Occupational Therapy IS » 

You will be given the opportunity to view the film 
entitled, "A Way Of LifeT" 

You will hear from an Occupational Therapist. 



SUGGESTED OUTLINE; 



75 min. 



Presentation by Occupational Therapist. 

H^oc^'^'^H^^i^ ''S^'^ "^^^y "^^^"^ Occupational Therapist 
hSv ^?^°ation required. Have them read silently 

Rl^f.^:^:S n °^ 0;9^P^tional Theraphy." Then describe 
Registered Occupational Therapist, and Certified 
Occupational Therapy Assistant. 

Film - "A Way Of Life", 18 minutes. Rental $15.00 
.he American Occupational Therapy Association, Inc. 
600 Executive Boulevard, Rockville, MD. 20852 
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HEALTH CAREER UNLIMITED 
UNIT IX. (continued) 



2 



SUGGESTED OUTLINE (continued ) 



10 min. 



60 min. 



Discuss problems and role of Occupational Therapist. 

Problems: A man has an emotional problem. Depressed, 
distrustful of his family and unable to keep a job, 
he hides his feelings beneath outward acts of aggres- 
sion bringing him into conflict with the community. 

A brain injured child unable to identify shapes, 
sizes or colors. Cannot concentrate, doesn't like 
to sit still. Walks awkwardly. 

A boy involved in a motorcyie accident. He has a 
spinal-chord injury with paralysis of both arms and 
legs. Previously a graduate engineering student, he 
IS now incapable of eating, drinking or writine un- 
assisted. 

Demonstration by Registered Occupational Therapist. 

A. Adaptations 

B. Splints 

C. Crafts in general 

Set up opportunity for students to try out these 
activities. 



RESOURCE MATERIALS: 

Fact Sheet: OCCUPATIONAL THERAPIST 

Health Careers Program 

P.O.Box 4387, Madison, WI 53711 

Public Affairs Pamphlet No. 420 @ 35^ 

A NEW LIFE FOR THE DISABLED - Joel Levitch 

THE A-B-C's OF OCCUPATIONAL THERAPY 

OCCUPATIONAL THERAPY HANDBOOK 

OCCUPATIONAL THERAPY ASSISTANT PROGRAMS 

The Araevican Occupational Therapy Assn., Inc. 
Ixecutive Boulevard, Rockville, MD 208 52 
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LTH CAREERS UNLIMITED 



UNIT X 



PHYSICAL THERAPIST 



OBJECTIVES: 



You will gain understanding of persons needing therapy: 
frustrations and difficulties they experience. 

You will learn to respect a person who is crippled, 
a.zid begin to overcome your fear. 

Ycu will identify careers of Physical Therapist, Physi- 
cal i.ierapy Assistant and Physical Therapy Aide. 



Hopefully, you will have the opportunity to visit 
■:he Curative Workshop. 

Ycu will experience something of the difficulties a 
person needing Physical Therapy experiences. 



Have this presentation either in a hospital or Curative 
Workshop with a Physical Therapist. Students wear 
slacks ar.c sport clothes. 

Phyrical Therapist describes careers of Therapist, 
Ther-py Acsistant and Aide — career potential, etc. 

The Therapist demonstrates use of equipment in room. 



Students role play with one another, learning use of 
-^•rieal chair, crutches, going up or down stairs, gett 



Break. 



out or into b<=>A, falling. 



Fact Sheet 



PHYSICAL THERAPIST 




rscr- Program 
23S, Kadiscn,WI 
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HEALTH CAREERS UNLIMITED 



UNIT XI 
CAREERS RELATED TO SIGHT 



INSTRUCTIONAL OBJECTIVES: 

1. You will identify three careers: Optometrist, 
Opthamologist Optician, Optometric Assistant. 

2. Yo'^ will learn something of the structure of the 
eye, and tests done in determining problems to be 
corrected. 



EARNING ACTIVITIES; 



1. You will have an opportunity to participate in 
presentations by both an Optometrist and an 
Optician. 

2. You vill become acquainted with many terms related 
to diagnosis of eye care. 



^'^G^ES'^Ej O'^'^L'^MI 



Optcnietrist makes presentation: 
Dr. Mel Gehrig - 786-9630 

15?55 Naxional Avenue, New Berlin^WI 53151 

Film - 'The O.D.'s: Vision Care Specialists" - 15 min. 
A-iaerican Optometric Assn. 

251 Park Ave., South, New York, MY 10010 



15 T.in. Discussion. 
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Description of educational background, and courses 
st-j/:.i3d for preparation for Optometry or Opthamology, 
Optorr.etric Assistant. Differences of three careers 
scribed. 

Tine r-iTT^ininr tell of eye tests done: 

r;-^ :n '-^^rth percep tion 

" - r v:.:^-' ":^ dCCCTniricdaticn 
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HEALTH CAREERS UNLIMITED 
UNIT XI. (continued) 



2 



SUGGESTED CUTLiys (continued); 

General terms used and explained: 

myopia exotopia 

hyperopia esotropia 

astigmatism hyperopia 
presbyopia 

15 min. Break. 

45 min. Optician: Presented by Mr. Joseph Nelson 462-1300 

Herslof Optical Co. 

12 000 W. Carmen Avenue, Milwaukee, WI 53225. 

Description of the many careers in the Optical busi- 
ness, and preparation. A description of what goes 
into making eye glasses, the types of glasses, etc. 
If the meeting could be held at Herslof 's, the 
students could tour which would be even better. 



RESOURCES: 

Fact Sheets: OPTOMETRIC ASSISTANT 

OPTOMETRIST 

Health Careers Program 

P.O. Box 4387, Madison, WI 53711 
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HEALTH CAREERS Ui^LIMITiiD 
UNIT XII 
ADMINISTRATIVE 



INSTRUCTIONAL OBJECTIVES: 

1. You will become acquainted with the number and variety 
of administrative positions open in Health Careers. 

2. You will become acquainted with the work of non-profit 
agencies and volunteer possibilities. 

3. You will practice interviewing for jobs. 



LEARNI\^G ACTIVITIES: 

1. Hear from a non-profit Agency Director. 

2. Review hospital careers. 

3. Practice interviewing for jobs. 



SUGGESTED OUTLINE: 



6C min. An Administrator from any Agency (Heart, Cancer, 

Red Cross, etc.) speaks with students, identifying 
his career and indicating the many others working 
in Administration and the areas (e.g.. Public Re- 
lations, Fund-raising, Director of Volunteer Ser- 
vices) involVi-:d in Agency work. He could tell some- 
thing of his own particular Agency as well. 

3 0 min. A hospital Personnel Director would talk with the 

students, identifying all of the Administrative 
careers in a hospital. 

15 min. Break. 

'j^^: --r , D-^vK ^wan^on, of W. C.T.I. 5 would set up role play- 

\r'\ ^:V:u-':tionr rith persons applying for a job. He 
-rul'. "^hc f ^r" -^ cuple of interviews and then have 
r ' -y: ' r^, Ic plr.y both roles. The instructor 

■ 'zz .^.r-si^r hin in this educational style, 
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HEALTH CAREERS UNLIMITED 
UNIT XII. (continued) 



2 



RESOURCE MATERIALS : 



Fact Sheets: HOSPITAL ADMINISTRATOR 

HOSPITAL ACCOUNTING 

Health Careers Program 

P. 0. Box 289, Madison, WI 53701 
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HEALTH CAREERS UNLIMITED 
RESEARCH REPORTS 



INSTRUCTIONAL OBJECTIVES; 

1. You will share your particular career and gain in 
poise and the knowledge that you have something to 
share: you can give health career information with 
due study. 

2. You will gain a broad scope of Health Career informa- 
tion as each student reports on a different career. 

3. You will begin to gear into your own career decision 
as you share that with the class. 



LEARNING ACTIVITIES AND OUTLINE: 



You will give your reports. Each student would be given 
7 minutes for report and 3 minutes for questions and answers. 
The reports will be graded for accuracy of content, clarity 
of content, ease in dealing with new words, terms, ideas and 
the research done in preparation. 
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HEALTH CAREERS UNLIMITED 



SUMMARY AND EVALUATION 

INSTRUCTIONAL OBJECTIVES: 

1. You will look at your own preference and have time 
to sort out further with instructor and class. 

2. You will reinforce and support one another as you 
share your interest and new learnings. 

3. You will test out your learnings. 



LEARNING ACTIVITIES AND SUGGESTED OUTLINE: 



60 min. 

15 min. 
10 min. 



Summary Test (open book), 
covered . 



Developed from material 



Break. 

Retake original questionnaire. 

Students will be seen, one at a time, while they are 
taking the exam and questionnaire. 

Remaining time. Each student will share what they 
now wish to be, and what they feel to be the most 
valuable thing they learned (personal development). 



erJc 
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